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Overview

The aim of this tutorial is to learn how to get the Custom Duty/MOIAT Exemption Process thru Supplier Portal.

1) Service features

- User Manual Will be available in the below link

Close X
Consumer Main Services Supplier FAQ's
Builder Support Services Supplier Enrolment Guides
Partner Useful Links & Guides > Company Profile Update Guide
_ Update Bank Details Guide
Student RFX & Quotation Submission for Contracts Section
RFX & Quotation Submission for Local Purchase
Careers Section
About Us RFX & Quotation Submission for Turnkey Projects
Purchase Order Review & Acknowledgment
Online Service Entry
Gate Pass Submission Guide
Online Invoice
DP - FAT Inspection Submission by Supplier
Shams Dubai Suppliers & Manufacturers
2) Supplier Login Screen
e Access the DEWA portal (https://www.dew.gov.ae) and select Supplier from the log-in options.
e Enter your Username and Password to sign in.
©2021 DUBAI ELECTRICITY AND WATER AUTHORITY. PAGE 3 OF 30
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E Home Contact Us Q ’6. @ Sign In

Welcome to DEWA

lam Supplier Sign In

Consumer Username
Builder Username
Supplier

Password
Government

Password ®
Job Seeker
Forgot Password?

Other User D Remember me

Create an Account

3) Navigating to Custom Duty/MOIAT Exemption Process
e After logging in, go to the Dashboard.

e Under Main Services, select Purchase Order.

e Locate your relevant Purchase Order from the list.

3 A _apSa 30l iog ey mnaisn ([
e p——— Buboi Blectricity & Liater Authorty

f— Home Contact Us Q A @ 200777 ~
Dashboard Company Profile My Profile Manage Users Smart Supervision
x
e Please update HS code of recent DEWA Pos Click Here
Main Services Support Services Useful Tools Guides
- Open Tender —> Submission of Generation Projects Documents - Supplier FAQ's
- Procurement > Supplier Support Request/Engagement —» Supplier Enrolment Guides

Request/Complaint/Suggestion

> Rfx and Auction —>» Company Profile Update Guide
- Procurement Rfx - Update Bank Details Guide
—> Purchase Order Collaboration = Procurement RFx
> View Open Purchase Orders > RFx and Quotation submission for Contracts
Section
-» Gate Pass for Material Delivery
RFx and Quortation submission for Local Purchase
= Track Application P cection
©2021 DUBAI ELECTRICITY AND WATER AUTHORITY. PAGE 4 OF 30
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Home

Dashboard

b Find
< Purchase Orders
Al
New
Changed
In Process
Confirmed
Partly Gonfirmed
Rejected
©Canceled by Customer
< Shipping Notifications
Al
In Process
Sent
= Confirmatians
Al
= Involces and Credit Memos

Al

N ENN
|-

Home

Dashboard

b Find
= Purchase Orders
Al
New
Changed
In Process
Confirmed
Partly Confirmed
Rejected
Canceled by Customer
< shipping Notifications
Al
In Process
sent
< Gonfirmations
Al
< Invoices and Credit Memos

Al

Contact Us

Company Profile

My Profile Manage Users

4 Start Page

Contact Us

Company Pro

urchase Order

Smart Supervision

53 Search

Advanced Search

1) Goods receipt pending: Supplier should contact Stores/User Departm,
2) Service Entry ( ) not yet
3) Quality Inspection pending: Suppller should contact User/Stores Department

“Supplir should dontact | User Department

a0l tog el i mSEiLn |
Dushal Fleetricing & Uiater Authorty

QA

@ zo0777 ~

1) Invoice accepted by customer and Guality inspection is done: Supphier should contact Finance Department after the due date if payment is not received

5) In case the required bank details are not available for selection first register the bank details with Finance

return to create the Invoice only after from Fi

All ASNs.
Create

All Confirmations

4 StartPage > List of Purchase Orders

List of Purchase Orders

Download

%, External Reference.

3012501434
3012501408
3452500114
3012501113
3012501019
3012501005
3012500987
3012500902
3012500865
3012500748
3012500723
3052500477
3452500065
3012500626

3012500620

Accepted
Partlally Accepted
Rejected
My Profile Manage Users

Number Name Date

5000205029 PO 10.03.2025
5000204624 PO 10.03.2025
5000204947 PO 27.02.2025
5000204010 PO 25.02.2025
5000204144 SO 1861070 GT parts - L1 Station 20.02.2025
5000203915 S0 1860901 GT Part - L1 station 20.02.2025
5000204005 S0 1861061 GT Part - L1 station 19.02.2025
5000203633 S0 789286 STG Parts - L2 Station 17.02.2025
5000203538 S0 1860253 GT Parts - L1 station 14.02.2025
5000203406 PO 10.02.2025
5000203178 SO 1860403 I&C Parts - L1 station 07.02.2025
5000202978 PO 07.02.2025
5000203015 PO 04.02.2025
5000202874 SO 1859396 GT Parts - E Station 04.02.2025
5000203001 SO 1822983 GT Parts - L1 Station 03.02.2025

Page1 Back 1 2 3 4

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY.
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Total Value
59,655.00AED
27,034.00AED
153,576.70USD
188,580.00AED
35,500.00AED
35,500.00AED
15,120.00AED
163,895.00AED
22,275.00AED
194,775.00AED
89,250.00AED
194,775.00AED

1,792,770.45USD
185,500.00AED

23,000.00AED

Department as per the existing procedure and

|
o0liogelyyasaiya | \)
Dubai Electricity & Water Authority
Q A ® ns13v
a

Status Total Net Value
New 59,655.00
New 27,034.00
New 148,969.40
New 188.580.00
Confirmed 35,500.00
Confirmed 35,500.00
Confirmed 15.120.00
Confirmed 163.895.00
Confimea 22,275.00
New 194,775.00
Confirmed 89,250.00
New 194.775.00
New 1.792.77045
Confirmed 18550000
Confirmed 23,000.00

»
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— Home Contact Us

Dashboard Company Profile

My Profile

Manage Users

N
or0olog clyymdaisa [
Dubai Electricity & Water Authority

Q A @ ususv

» Find )
StartPage > List of Purchase Orders > Display Purchase Order
7 Purchase Orders
Purchase Order: 3012501005
Al ‘ Create ASN ‘ ‘ Display History H Display Document Flow‘ | ‘ & Print H Create Invoice — Advance H Create Invoice - Retention H [ Invoice Status Report H Authority Letler” MOIAT Exemption request
New
Changed ~ General Information m
In Process Basic Data Terms of Payment
Confimed Purchase Order ID: 3012501005 Payment in Days Discount in %
Partly Confirmed Number. 5000203915
Rejected Name. SO 1860901 GT Part - L1 station *
Date: 20.02.2025
Canceled by Customer Status o
@ Shipping Notifications Total Net Value 35,500.00
Al VAT Amount: 1,775.00 i
Total Value with VAT: 37.275.00 Terms of Delivery
InProcess Follow-On Documents: Incoterm Location
Sent » B 2 3 4—m poP DuBAI
7 Confirmations
a Shipping Noti Invoice
= Invoices and Credit Memos
Filt
Al e
PO Ack. Cmnis,
= Item Overview =
Number Short Text Product PO Quantity Purchase Order Value Required on Confirmed Quantity Confirmed for Status ~ Gross Price  Gross Value NetPrice  Net Value
1 VLV_BALL;366A2827P001;HAND LVR.9FA+E 3700005824 2each  35500.00AED 23.09.2025 2each 23.092025 Confrmed 0.0 3550000 17.750.00 3550000 It
4 E ——— »
° o .
4) Request Application Screen for Custom Duty/MOIAT Exemption Process
e Click on the MOIAT Exemption Request tab for the selected Purchase Order.
e Click + New Request to initiate a new Custom Duty/MOIAT Exemption Process.
©2021 DUBAI ELECTRICITY AND WATER AUTHORITY. PAGE 6 OF 30
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= Home  ContactUs Q A @ ansv

Dashboard Company Profile My Profile Manage Users

MOIAT Exemption Letter

MOIAT Exemption LetterDescription

Search Q + New Request

PO Number ’N' Invoice No TJ, Request Number T], Status TJ, Date T\L Details ReSubmit
No data

Next ) >>

5) Filling the Custom Duty/MOIAT Exemption Request

e Enter the following details in the application form (within 2
working days from the date of shipment invoice)

e Is Customs Duty Included in Purchase Order?
e Is Bill of Entry available?

e Bill of Entry

e Bill of Entry Date

e Shipping Invoice Number

e Shipping Invoice Date

e Shipping Invoice Amount

e Shipping Invoice Currency

e  Gross Weight (kg)

Customs Emirates (Port of Arrival)

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY. ] ] PAGE 7 OF 30
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e Source Chamber
¢ Bill of Lading/Airway Bill/Delivery Note

e Remarks

Dashboard Company Profile My Profile Manage Users

< Back

MOIAT Exemption Letter

MOIAT Exemnption LetterDescription

&)
FormData  TablaData Amachments
Is Customs Duty Included in Purchase Order? is Bill of Entry available?
®) Yes No e Yes
Bill of Entry Bill of Entry Date
Select Invoice Date
Shipping Involce Mumber Shipping Invoice Date
Select Invoice Date
Shipping Inveice Amount sShipping Invoice Currency
AED
Gross Welght (KG) Customs Emirates (Port of Arrival)
Abu Dhabi Sea Port
Source Chamber
sadas

Mote: Please choose "Others’ if you don't have COO

Bill of Lading / Alrway Bill / Delivery Note

Remarks

Enter any remarks here

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY. ] )
DEWA-Confidential
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— Home Contact Us Q 6 @ 215113 v
Dashboard Company Profile My Profile Manage Users
< Back

MOIAT Exemption Letter

MOIAT Exernption LetterDescription

@ ® ©

FormData Table Data  Attachments
Is Customs Duty Included in Purchase Order? is Bill of Entry available?
®) Yes Mo ® ) Yes Mo
eill of Entry BEill of Entry Date
BILL10001 01-11-2025 =
Shipping Invoice Number Shipping Invoice Date
SHIPINWV1000 04-11-2025 E
Shipping Invoice Amount Shipping Inwolce Currency
250000 AED e
Gross Welght (KG) Customs Emirates (Port of Arrival)
150000 Dubai Sea Port e
Source Chamber
~

Mote: Please choose "Others' if you don't have COO

Bill of Lading / Alrway Bill / Delivery Note

BILLLAD1O001

Remarks

Utility Material

e Click NEXT
¢ It will show the PO Item details with regards to PO selected.

e Fill the application with regards to Custom Duty by clicking ADD Row

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY. ] ] PAGE 9 OF 30
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— Home Contact Us Q 6 @ 2sm3v
Dashboard Company Profile My Profile Manage Users
< Back
MOIAT Exemption Letter
MOIAT Exemption LetterDescription
H
FormData Table Data Attachments
Search Q
PO ltem TJ, itemno T, Description T, Quantity '], Unit of Measurement T, value T, Type T
VLV_BALL;366A2828PO0L;HAND )
3012501018 00001 LVRBRACE 2.000 EA 0.000 Material
& < >

femMNo  ftem Description Type HSCode Haoooe

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY.

+ ADD Row

Item Amount Custom .
Submitted - Usage
Cou Gross WHKG)  as per D - Quantity ; Remove
of Ongh inoce  (Ath)  Quantity TR
No data

PAGE 10 OF 30
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E Home Contact Us Q 6_ @ 2su3v
Dashboard Company Profile My Profile Manage Users
< Back

MOIAT Exemption Letter

MOIAT Exemption LetterDescription
® @ @
s TR i
Search Q
POltem TJ itemio T, Description T'], Quantity T.|, Unit of Messurement T, Value T, Type T,
3012501005 00001 VLV_BALL; 36642827001 HAND 2,000 A 0.000 Material

LVRBRA+E

& < Previous ext > D

Jtem No Item Description Type HS Code ﬁs‘éﬁggm geﬁrgjff’”"‘“‘ of Gross WH(KG) mm’?t &s per
00001 « | | VLV_BALL366.. | Material 84073430 - | Ofacfinderca.. = China « | | 1200 10000
©2021 DUBAI ELECTRICITY AND WATER AUTHORITY. PAGE 11 OF 30
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p— Home Contact Us
Dashboard Company Profile My Profile Manage Users
< Back
MOIAT Exemption Letter
MOIAT Exemption LetterDescription
FormData Table Data —'.'.'.ac-'.-"e nits
PO Item TJ, Item Mo 'Ti, Description T‘L Quantity 'T:L Unit of Measurement TJ, Value 1:[,
3012501005 00001 EUL%_—EBERI_"_LE:MBZ?PDDI:HA\D 2.000 EA 0.000
e Item Country of Amount as per . . -
o Origin Gross WiKG) e Custom Duty (AED)  Submitted Quantity — Quantity
cylinder ca... China o 1200 10000 500 0.000 1

e To attach the required documents (Only PDF file format)

Shipping Invoice

e Bill of Lading/Airway Bill/Delivery Note (Optional)

e Packing List

e Bill of Entry

e Certificate of Origin (Sea Shipments Only) — Optional

e Item Photo/Catalogue — Optional

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY. ] ]
DEWA-Confidential

a0l iogalipm Sais
Dutsal Elcticky & L etey Aut-ariby

Q 6 @ 25113~

Search Q

Type 'T‘l,

Material

Usage Explanation Remove

utility X

PAGE 12 OF 30
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= Home ComtactUs Q A @ s
Dashboard Company Profile My Profile Manage Lisers
£ Back

MOIAT Exemption Letter

MOIAT Exomption Lesier Desails

FormOats Table Dals  AHschmarts

krvoica

i

Sugpmariest Pl Tygae: FOF (P TO W)

Upload nwvoice

Flaase uplcad INY documant.

Bill of Lading f Asrey Bl / Daliwary Nota

Suppmned Mie Trao: POF (JF T0 SWEH)

Upload Document

Packing List

SuppEied Mie Trps: FOF (P TO SWE)

Uplocad Packing List

@
8
L
b
g
g
E
F
B
P
3
g
2

Bill of Entry

Suppuai Nile e POF (U9 TO SWE)

Upload Bill of Entry

Floaase upicad BE documant

Cartificats of Origin (Saa Shipmants Only) — Optianal

Sugpmariet File Tygaes: FOF (P T0 SWE)

Upload Cestificate

Inam Photo f Catalogue — Ciptional

Sugpuari Pl T FOF (U9 TO SWE)

Upload Catalopue

Back Submit

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY. ) ) PAGE 13 OF 30
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e d_apie 4 sl e S
. [ET R e ——
— Homee Contact Us

i= & & zazpas—

. C pamy Profile My Profile Manage Users

MOIAT Exemption Letter

PACHAT Exempticn LetierDescrpton

7] Supsprsies Nie Trow: FOF (U8 TO St

- S x|

Hill of Lading / Airway Bill / Dolivary Mota

7] Supspesies s Tapu: PO (LS TO S

Upload Document
- N (x|

Packing List

7] Sumpraiec Ml Ty POF (L7 T0 S0

(: Upload Packing List :)

Uplcad Bl of Entry

[~ - <]

Cartificats of Origin (Sea Shipments Only} — Optianal

] Sapreiect fie Trow: FOF (LS TO St

Upload Certificabe

Itom Photo J Catalogua — Optional

] Sapreiect fie Trow: FOF (LS TO St

Upload Catalogue

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY. ) ) PAGE 14 OF 30
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—_ Home Contact Us Q D @ 2513 v

Dashboard Company Profile My Profile Manage Users

MOIAT Exemption Letter

MOCIAT Exemption LetterDescription

Search Q + New Request

PO Number 'T:L Invoice No T\L Request Number T‘L Status T‘L Date TJ, Details ReSubmit

3012501005 1000001 1400000001 Under approval 18/11/2025 Details m
& < > »

6) Submission of Request and view the submitted request

e After submission, a confirmation screen will display:
e RequestID
¢ PO Number
e Submitted Date

e The status of your request will be shown as below.

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY. ] ) PAGE 15 OF 30
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— .

— Home Contact Us Q D @ 2513
—

Dashboard Company Profile My Profile Manage Users

©

Submitted Successfully

Your request has been submitted successfully.

Request ID 1400000001

PO Number 3012501005

Submitted Date 18-11-2025
What's Next?

Your request has been successfully submitted, please go home page and download the
letter.

Home

e The status of your request will be shown as below. Please go to Home page

. /
3 &g —aolingely)m Safiim |
GOVERNMENT OF DUBAI Dubsi Electricitys Wster Autharity

= Home Contact Us Q 6 @ 21513

Dashboard Company Profile My Profile Manage Users

MOIAT Exemption Letter

MOIAT Exemption LetterDescription

Search Q + New Request

PO Number T\L Invoice No T\L Request Number TJ’ Status T‘L Date T‘\L Details ReSubmit

3012501005 1000001 1400000001 Under approval 18/11/2025 DE[B“S m
& < > »

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY. ] ) PAGE 16 OF 30
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e Able to view the submitted request by clicking on Details button.

[RECTHEE  EET T B
o 1wk Bk s S oy

f— Henia Coaitact Us q t‘L & a1~
Dashboard Company Profile My Profile Manage Users
4 Back
MOIAT Exemption Letter
Wi Datais
Cata #Hachrants
=G Sudod In Ordlar?: Shipping isvolos Cumrence Bill of Esiry Dabe
Vs SED 1811 FES
Customs Emirates (Port of Asrhealic Source Chamber Gross.
Dhubai Sea Port 150000.000
Shipping lerecios Hombar: E of Lading // Alrway BE [/ Dellvery Moba: Remarks:
1000001 BILLLADI000L Lindity Manerial
Shipping irecion Date i Bill of Entry avaliabia®:
1211 3035 o
Shipping lrrecice Amount Bl off Eniryc
FSO000.000 BILL100aL
Saarch 0,
PO e T, namma T Deseription T ouantiry Ty, unic of Measuramene Ty waie T e Ty,
3012500005 00001 i SN E LTI % My 2.000 E& ooa Manerial
« < @ > »
Column Options. ¥ Sparch o
ha HS Coda Amount 25 pes Submitmed -~ Usage e
hiem ta Ty Description Ty Tee Ty Descricgion T T iy Ty Ouancey Ty Explaration [
VLW BALL:355A282 CF & cylinedar
2000 FROGLHAND Martrial capacily eeceuding 3 10000.000 oo 1.000 ity
LVREAFA=E Q00 oo
« < B o

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY.
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v i n L -
— Homg Comtact Us: Q & @ s~
Dashboard Company Profile My Profile Manage Users
< Back

MOIAT Exemption Letter

Wi Daais

Duta Aachrmanis

Imvoikce
H-u)m-mom EXL IN testtll 202S1118185621 POF

ESll of Lafing / Alrway B3I/ Dallvory Mot
A0DOCO00L EXL BL eestel3 202S111RIBSEI4 PDF

Packing Lisi
-:meom EXL P testrl3 0251118185633 POF

Efll of Entry
E-mmwom EXL EBE tostild 202S1118185630P0F

e Able to resubmit the remarks and able to attach new document as PDF format, while request status as under

approval.

e By clicking the resubmit button

i " a0Liog claymsaiin | ‘
GOVERNMENT OF DUBAI Dubai Electricity b Later Autharity

E Home Contact Us Q 'b @ 215113 v

Dashboard Company Profile My Profile Manage Users

MOIAT Exemption Letter

MOIAT Exemption LetterDescription

Search Q + New Request

PO Mumber T‘L Invoice No T‘L Reguest Number TJ’ Status TJ' Date TJ’ Details ReSubmit

3012501005 1000001 1400000001 Under approval  18/11/2025 Details Resubmit
« < > »

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY. ] ) PAGE 18 OF 30
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SOV N Dubai Electricity & Water Ruthority
p— Home Contact Us Q 6_ @ 215113 V¥
Dashboard Company Profile My Profile Manage Users

MOIAT Exemption Letter

Resubmission

e @

Data Attachments
Is Customs Duty Included in the Purchase Order?: Shipping Invoice Currency: Bill of Entry Date:
Yes AED 18.11.2025
Customs Emirates (Port of Arrival): Source Chamber: Gross Welght(KG):
Dubai Sea Port 150000.000
Shipping Invoice Number: Bill of Lading / Alrway Bill / Delivery Note: Remarks:
1000001 BILLLAD10001
| Utility Material
Resubmit Comments
Shipping Involce Date: Is Bill of Entry avallable?: |
18.11.2025 Yes
Shipping Involce Amount: BIll of Entry:
250000.000 BILL10001
Search Q
PO ltem T‘L Item No TJ, Description T‘L Quantity T¢ Unit of Measurement T‘L Value T‘L Type T‘L
VLV_BALL;366A2827P001;HAND N
3012501005 00001 LVR9FA+E 2.000 EA 0.000 Material
& <o H vot > 3
©2021 DUBAI ELECTRICITY AND WATER AUTHORITY. PAGE 19 OF 30
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B thryrerm 1 e sataa }
Do C by B Lok =i

— Heoma Comtact Us (=1 [N @ zEsaia~

Dashboard ‘Company Profile My Profile Manage Uisers

MOIAT Exemption Letter

Rasubmission

®

Cats AHachmarts

Shipping kveoios

T Suppmmiest Nile Tygao: PO (UP TO SWE

Upload nwoice

1400000001 EXL IN ilosttl3 POES111SIASE21 POF

Eill of Lading | Alreay Billl Delivery Note

T Suppmsiast Nile Typee: PO (UP TO S6EL

Upload Document

H 1400000001 EXL BL testil3 SOZSLI1B1ES6Z4 PDF

Packing List

T Suppmmiest Nile Tygao: PO (UP TO SWE

Upload Packing List

1400000001 EXL P LesttlE 202511181SS533 PDE

Eill of Enbry Dot .- Mandabony

T Suppmsiast Nile Typee: PO (UP TO S6EL

Upload Bill of Entry

H 1400000001 EXL BE tesitll 20251115185630FDF

Cemificate of Origin [Se3 Shipaeesits Oniy) - Ooticnal

T Suppmmiest Nile Tygao: PO (UP TO SWE

Upload Certificare

e Photo § Catabogue -- Optisnal
r AP T s

Upload Catalogue

!
1
i
i

Back Sasbmit

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY. ) ) PAGE 20 OF 30
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= Home Contact Us Q 6_ @ nsuzv

Dashboard Company Profile My Profile Manage Users

MOIAT Exemption Letter

Resubmission

® @

Data Attachments.

Shipping Invoice
() Supported File Types: PDF (UP TO SMB).

Upload Invoice

1400000001 EXL IN testtl3 20251118185621.PDF

test.pdf X
L |

Bill of Lading / Airway Bill / Delivery Note
(7 Supported File Types: PDF (UP TO SMB)

Upload Document

1400000001 EXL BL testtl3 20251118185624.PDF

Packing List
(7) Supported File Types: PDF (UP TO 5MB)

Upload Packing List

1400000001 EXL PK testtl3 20251118185633.PDF

Bill of Entry Document - Mandatory
(1) Supported File Types: PDF (UF TO 5ME)

Hinlnad Rill nf Entro

7) Resubmit the request for Send for Clarification by DEWA

e Once the request is sent for clarification by DEWA to the supplier, the supplier has to take action
immediately based on the comments. The supplier will receive an email containing detailed comments under

the ‘Send for Clarification’ status.
e The request status will show as ‘Send for Clarification’ as below:
e Remarks can be added in the ‘Remarks’ column.

e New PDF document will be attached based on comments from DEWA.
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GOVERNMENT OF DUBAI

Home Contact Us

Dashboard Company Profile My Profile

PO Number T\L Invoice No TJ,

3012501005 1000001 1400000001
& <L pre
o—td dnpS>
Sovemnment or ousal
f— Home Contact Us
Dashboard Company Profile My Profile

© «

Data Attachments

Is Customs Duty Included in the Purchase Order?:

Yes

Customs Emirates (Port of Arrival):
Dubai Sea Port

Shipping Invoice Number:
1000001

Shipping Invoice Date:
18.11.2025

Shipping Invoice Amount:
250000.000

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY.

Request Number TJ,

Manage Users

MOIAT Exemption Letter

MOIAT Exemption LetterDescription

Status T\L Date ‘N(
SSLIc 18/11/2025
clarification

Manage Users

MOIAT Exemption Letter

Resubmission

Shipping Invoice Currency:
AED

Source Chamber:

Bill of Lading / Airway Bill / Delivery Note:
BILLLAD10001

Is Bill of Entry available?:
Yes

Bill of Entry:
BILL10001

DEWA-Confidential

—aolaog el msaisa |

S
Dubai Elactricity & Water Rutharity | )

Q B @ 215113 v

Search

Q + New Request

Details ReSubmit

nolaogelyymsaiia
Dubai Electricity & Water Autharity

Q A @ 25113

Bill of Entry Date:
18.11.2025

Gross Weight(KG):
150000.000
Remarks:

Utility Material
Send for Clarification
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O

Dashboard Company Profile My Profile Manage Lisers

MOIAT Exemption Letter

Resubmission

Cuta Alachrmans

Shipping krwoice

T Sappe

e Ty FOF (P T S

Bill of Lading | Alreay Bill] Delivery Note

i Ty FOF (P T SWm

T Sppr:

H 1400000001 EXL EL testil3 202SL11BLESS24.POF

Packing List

T Sgmpese File Trpae FOF (LIP T0 SWm)

Upload Packing List

1400000001 EXL PE testtlE 25111155533 PDF

Bill of Entry Document - Mandatony

Tl Suppred Kie Trpse: FOF (UP 70 SW)

Upload Bill of Entry

H 1400000001 EXL BE iesitl3d 2025111S185630.P0F

Cenificate of Origin [Se3 Shipeents Oniy) - Ooticnal

T Sgmpese File Trpae FOF (LIP T0 SWm)

Upload Certificate

e Photo § Catalogae - Optional

Upload Catalogue

TR -

;
i
"
g

Back Sashvmit
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E Home Contact Us
Dashboard Company Profile My Profile Manage Users
Submitted Successfully
Your request has been submitted successfully.
Request ID
PO Number

«

Submitted Date

What's Next?

30l s0gcl sy a Satan |
Dubei Electricity & Water Authority

Q 6 ® 215113 v

1400000001
3012501005

18-11-2025

Your request has been successfully submitted, please go home page and download the

letter.

Home

DEWA for their internal process.

MOIAT Exemption Letter

MOIAT Exemption LetterDescription

PO Number TJ' Invoice No T\L Request Number T\L Status T\L Date T\L

3012501005 1000001 1400000001

<

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY.

DEWA-Confidential

Under approval  18/11/2025 Details

Once the request is resubmitted, its status will change to ‘Under approval’. The request then moves to

Search Q + New Request

ReSubmit
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8) Download the Customs Duty/MOIAT Exemption Letter

°
letter.
ot
—— Home  ContactUs
Dashboard Company Profile My Profile Manage Users
MOIAT Exemption Letter
MOIAT Exemption LetterDescription
Search
PO Number T, Invoice No T, Request Number T |, status T}, Date T Details
3012501005 1000001 1400000001 Approved 18/11/2025
& (e
e By clicking on the ‘Details’ button

—3
COVERNMENT OF DUBAI
Home

Dashboard

< Back

Contact Us

Company Profile

Data

Is Customs Duty Included In the Purchase Order?:

Yes

My Profile

A new Tab will be activated for the ‘Exemption Certificate’.

Manage Users

MOIAT Exemption Letter

View Details

Customs Emirates (Port of Arrival):

Dubai Sea Port

Shipping Invoice Number:

1000001

Shipping Invoice Date:
18.11.2025

Shipping Invoice Amount:

250000.000

Attachments DX Certificates

Bill of Entry Date:
1€.11.2025

Shipping Invoice Currency:
AED

Source Chamber:
150000.000

Remarks:
Utility Material

Bill of Lading / Alrway Bill / Delivery Note:
BILLLAD10001

Gross Welght(KG):

Once the request is approved, the supplier will be able to download the Customs Duty/MOIAT Exemption

wdoliogclyy mSaism |
Dubsi Electricity&LWster Authority

Q A ® zs113v

Q

+ New Request

ReSubmit

»

—sa0lino Ly m Saisn
i Gectricn s b ionar Puchorins

2D O e

Send for Clarification

Is Bl of Entry avallable?:
Yes

Bl of Entry:
BILL10001

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY.
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= Home Contact Us Q A ® 215113+
Dashboard Company Profile My Profile Manage Users
< Back

MOIAT Exemption Letter

View Details

® © @

Data Attachments DX Certificates

E.‘MUOOIJOliEXLiELizl]Z5].1137195122720251.1.18195125.PDF

EJWDOODOO:L_EXL_EL_ZOZ51.1.1.5_195214_20251.].18195215.PDF

The supplier will be able to download the ‘Exemption Certificate’ by clicking on the document name.

9) View the Rejected Request

Once the request is rejected by DEWA, the supplier is able view the status of the request.

¢ Note: Rejection email will be sent to the supplier’s authorised email ID.
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MOIAT Exemption Letter

MOIAT Exemption LetterDescription

O =® ¢«

FormData Table Data Attachments

Is Customs Duty Included in Purchase Order? Is Bill of Entry available?
® Yes No ® Yes No

Bill of Entry Bill of Entry Date

BILL10002 18-11-2025
Shipping Invoice Number Shipping Involce Date

10002 18-11-2025
Shipping Invoice Amount Shipping Invoice Currency

10000 AED v
Gross Welght (KG) Customs Emirates (Port of Arrival)

1000 Abu Dhabi Sea Port ~

Source Chamber

Note: Please choose 'Others’ if you don't have COO

Bill of Lading / Alrway Bill / Delivery Note

BILL99999

Remarks

New Material

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY. ) ) PAGE 27 OF 30
DEWA-Confidential



33 A noS>
GOVERNMENT OF DUBAI

ool iogel yy o Saista
Dubai Electricity & Water Authority b

@

£ Back

MOIAT Exemption Letter

MOIAT Exemption LetterDescription

® 0 @

FormData Table Data  Attachments

PO Item T‘L Item No T\L Description T‘L

VLV_BALL;366A2827P001;HAND

3012501005 00001 LVROFAE
+ ADD Row
e Item Country of Amount as per
tion QOrigin Cros=lWIKG) Invoice
output ex... China ~ 100 1000

Custom Duty (AED)

Quantity T\L Unit of Measurement T‘L Value T\L

2.000 EA

200 1.000

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY.

DEWA-Confidential

Submitted Quantity

0.000

Quantity

Search Q

Type T

Material

Usage Explanation Remove

utility ‘ X ‘
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et Cashroy Bl Summawyy
= Homes Contact Us Q 6 & sz~

Dashboard Company Profile My Profile Manage Users

MOIAT Exemption Letter

MOHAT Exempticn LetierDescripton

FomrDais  TableDsts  AHschmarts
g v
T) Supprsses Nl T POF (UF TO St

Upload Invoice

morrl 3 par

Bill of Lading f Marwy Bill J Daliwary Nota

T) Supprstes il Tepen: FOF (UF T0 S8

Uplcad Document

S x|

Packing List

T) Supprmtas Nl Tapun: POF (U5 T0 568

Upload Packing List

S ]

Bill of Entry

T) Susprastiad Fie Ty PO (LS 10 S0

Uptoad Bill of Entry

S <]

Cartificats of Origin (Sea Shipments Only) — Optianal

T) Supprsse e Trpu: FOF (UF T0 St

Upload Centificate

Itum Photo / Catalogue — Optional

T) Supprsse e Trpu: FOF (LS T0 St

Upload Catalogue
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Submitted Successfully

Your request has been submitted successfully.

Request ID 1400000002
PO Number 3012501005
Submitted Date 18-11-2025

PO Number T

3012501005

3012501005

(< Provous

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY.

What's Next?

Your request has been successfully submitted, please go home page and download the

letter.
MOIAT Exemption Letter
MOIAT Exemption LetterDescription
Search Q + New Request
Invoice No T\L Request Number T\L Status T\J{ Date T\L Details ReSubmit
10003 1400000002 Rejected 18/11/2025 m
1000001 1400000001 Approved 18/11/2025 m

ves >
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