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Overview 

The aim of this Tutorial is to learn how to add the role for existing supplier (admin) and Create Inspection Request in 

portal. 

1.1 Service features 

1. Add Role to new/existing contact person 

2. Inspection request creation for Prototype / Type / FAT test.   

3. Joint Investigation request creation  

  

1.2 How to add the Inspection role  

1.2.1 DEWA Website Navigation and Supplier login 

 

 

User Action: To access DEWA website, user can use: https://dewa.gov.ae/en/ 

 



 

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY.  PAGE 2 OF 14 
DEWA-Confidential 

 

            User Action: Scroll down and click on Supplier to access the supplier portal. 

 

 

             User Action: Click on Register New Vendor Service to register new vendor 

 

 
              

User Action: Enter your user Log in Detail and click on Login 
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1.2.2 Add Inspection role to new/existing contact person 

 

 
 

             User Action: You can click on Manage User tab to update the role. 

 

 
 

            User Action: You can click on + button to expand the available users. 
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User Action: You can click on the Edit button for the users to whom to extend the Inspection role 

 

 

  
 

User Action: You can select FAT/SAT SERVICE & Update to enable the Inspection role for the user. 

 

After enabling of FAT/SAT service role; the user can see the Service in their Dashboard 
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User Action: You can select Factory acceptance test SERVICE to make the inspection request. 

 

1.3 How to create an Inspection Request  

 

1.3.1 Inspection Reqeust creation for Pro-type test / Type test / FAT test 

 

 
 

User Action: Select “Inspection Request for PO” and click on Submit. 
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User Action: Click on “Inspection Request’’ and select the type of test (FAT/TYPE/PROTO)  

 

 

 
 

User Action: List of Open Purchase orders will get displayed and you can create the Inspection request by 

selecting the required PO. 

 

1. Mandatory fields  

a. Inspection date From & To 

b. Inspection location (Country, Zip code, Address) 

c. Details of contact person (Name, Email, Telephone no. 

d. Details of inspecting material (Qty to be inspected, Lot no.) 

e. Supporting document as attachment  
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      User Action: Enter all the mandatory fields and click on Submit 

 

 
 

User Action: Enter all the mandatory fields and click on Submit 

 

Once Inspection has been saved/submitted, it can be viewed in the initial page 
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User Action: Inspection request can be exported to PDF for print preview. 

 

Inspection 

Request_1000000158.pdf 
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Status: Below status will get update for every inspection request based on action from DEWA. 

 

Submitted 
Inspection Rejected 
Cancelled 
Inspection Waiver Initiated 
Inspection Result Partially Approved 
Inspection Accepted 
Nomination Approved 
Inspection Waived 
Inspection Result Approved  
 

1.3.2 Joint Investigation  

 

 
 

User Action: Select “Joint Investigation Request” and click on Submit. 
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User Action: Click on ‘Joint Investigation’’ 

 

 

 
 

User Action: List of Inspection requests with Purchase orders will get displayed and you can create the Joint 

Investigation request by selecting one of the Request. 

 

2. Mandatory fields  

f. Details of contact person (Name, Email, Telephone no.) 

g. Details of inspecting material (Qty to be inspected, Lot no.) 

h. Supporting document as attachment  
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User Action: Enter all the mandatory fields and click on Submit; the data will automatically pull from the old 

inspection record. 

 

 
 

Once Inspection has been saved/submitted, it can be viewed in the initial page 
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User Action: Can be exported to PDF for print preview. 

 

 
 
 
 

Status: Below status will get update for every inspection request based on action from DEWA. 

Submitted 
Inspection Rejected 
Cancelled 
Inspection Waiver Initiated 
Inspection Result Partially Approved 
Inspection Accepted 
Nomination Approved 
Inspection Waived 
Inspection Result Approved 


