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1) Login in to Dewa website http://dewa.gov.ae, select the language as English

& C & dewagov.ae/en/supplier * 49 % 6

Home > Supplier Share ( Back to top A

LY & ° °
ISO Certified in Innovation ="
& Knowledge Management
DEWA is first organisation in the world to receive ISO 56002 in
Innovation Management and first utility worldwide to receive 1ISO 30401
in knowledge management. “J

—

=

Student

[é] Consumer Builder Partner

e
W) ramma
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1.1)Login as a Supplier. Click on My account to logon to supplier portal

< C @ dewagov.ae/en/supplier * 9 % 6
5 3 -
4 = G / ]
\_)) \v‘_}g " \“ el i l__,-,l:el.g-og:l.u.néu_..g.n
‘ THE EMIRATES Dubai Electricity & Water Authority Y

GOVERNMENT OF DUBAI

| HOME EASYPAY CONTACT US

Expo 2020

Official sustainable energy partner.

The largest event ever staged in the Arab world — is set to welcome 190
participating countries, and millions of visitors from across the globe.

Read More —
MNECICIAL QICKTAINIARI E ENIEDAV DADTNIED
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1.2)Login using your user id and password.

&« X @& srm.dewa.gov.aefir/portal/anonymous “* 9
s ' L
e iV s o ae—
GOVERNMENT OF DUBAI W thEEmmares Y R

CONTACT US

Welcome to DEWA

lam a Supplier Login
Username

Consumer

Username
Builder l A
Job Seeker Password

Password
Government

Forgot Password?

Remember me

OR  Create an Account '8
Connecting... A

2) Display RFX (Enquiry).
2.1 Click on RFx and auction and than click on “All” to view the RFX auctions which are posted online. [As shown

below]

a) 4 links are provided to view RFx. As shown below in Red box

Vendor Manual- 1.1 Page 5 of 33



.--"':'E = ;}Q- 3 /—\‘\
- ; L'A"f} o—aoliogelyym Saim ||

GOVERNMENT OF DUBAI Dubai Electricity & Water Authority

Link 1 (All) — Will display all Rfx like action taken, pending for action, saved, submitted etc..

Link 2 (Published) — Enquiries which are live will be displayed

Note: Always refresh data after login to view complete list of RFx.

2.2 Searching a particular enquiry number

This can be done by using various input variables provided under “Quick Criteria Maintenance”.

Event Number = RFx or Enquiry Number

Event Status = Current/Live enquiries, completed enquiries (Closed)

My Responses = Enquiries for which Quotations are submitted based on number of days
Event Description = Name of Enquiry

2 “:‘/S'; " \“ e, p—aoliogclyyaSaiia
-~ | THE EMIRATES Dubai Electricitya Water Authority

HOME  CONTACTUS & Q ( & PEARLDIESEL.. ) LOGOUT

My Dashboard My Profile

[Z} Main Services g Support Services &% Useful Tools Guides
—> Open Tender —>  Submission of Generation Projects Documents —>  Supplier FAQ's
—>  Procurement —>  Suggestions & Complaints —>  New Vendor Registration Guide
—>  Change Password —> Update Vendor Profile
Purchase Order Collaboration —>  Update Vendor Bank Details
View Open Purchase Orders —>  RFx and Quotation submission for Contracts

Section
Manage Vendor Bank Details

—>  RFx and Quotation submission for Local

N N

Display Company Data s
PEyampany, Purchase Section

—>  RFxand Quotation submission for Turnkey ) @ wm
k- J RAMMAS
Connecting... Proiects
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My Dashboard My Profile

Active Queries

eRFxs All(2) Published (2) Ended (13) Completed (0)
eAuctions Al (0) Published (0) Ended (0} Completed (0)

eRFxs - All

‘ Hide Quick Criteria Maintenance

Event Number: Ie) To
Event Status: Current RFx -
Creation Date: Ie) m To
Deadline Date Flag: w
Status: w
Response Timeiframe w
RFx Description
Apply Clear
View:  [Standard View] w Create Response Interested to Bid Print Receipt
Export |
T Event Number Event Description Event Type
2411900664 Copy of 2331901382 LPS Re-Float One Env
2011903261 Attachment 2 LPS Stock One Env

2.3 Definition of column headers

Event number — Event number is the Enquiry number

Event Description — Name given to an Enquiry

Event Status
Published

Published

B

R

w—daolog sl m Sdia
Dubai Electricity & Water Authority

Share Back to top

Change Query Define New Query Personal

ce No Display Response Print Preview Refresh 9
End Date End time Response Number Response Status
30.08.2020 11:00:00 No Bid Created
27.08.2020 14:00:00 2511886687 Saved

Event Type — There are two kinds of event type. One is from the Local Purchase section (LPS) and the other one

Contracts (CTR). Enquiries related to LPS can be opened as there is no tender fee. But enquiries related to the

contracts can be opened only after paying the tender fee. You will get error message "Please Register yourself to

participate in the in the RFx"

End Date: End date will be the closing date of the RFX

Response number: is the quotation number. It will be generated when you create a response for the enquiry page

Response Status: Shows status of the quotation either saved or submitted. Quotation will reach to DEWA only when

the status is submitted. To know the current status refreshes the page

Vendor Manual- 1.1
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All(0) Published (0} Ended (01
Completed (0

eAuctions

eRFxs - All

Show Quick Criteria Maintenance Change Query Define New Query F

View: [Stndard view] || | [Create Response | | [Interested to Bid | Print Receipt | | [ Display Event | | [ Display Response | | [Print Preview | |

E. Event Number Event Description Event Type EventStatus  End Date Endtime Response Number Response Stz
J 2421700046 Complets Pump Assemblies at JAPS CTR ReFloa TwoEnv OT Published 14112017 11:00:00 No Bid Created
J 23317015902 LPS Service case for VAT -testS LPS Service One Env Published 30112017  00:00:00 2511741757 Submitted
J 23317015901 LPS service RFx after upg test 1 LPS Service One Env Published 03122017 000000 2511741751 Submitted
J 2191700064 RF for Turnkey =frer upg -test & CTR TK Pre TwoEnv 5T Published 30112017  00:00:00 2511741756 Submitted
J 2171700111 VATL CTR Supply TwoEnv ST Published 10112017  00:00:00 2511741759 Submitted
J 2121700071 CTR service for VAT test 6 CTR Servic TwoEnv OT Published 30112017 000000 No Bid Created
J 2121700056 CORE AND SHELL DEWA HEAD OFFICE PACKAGE2 CTR Servic TwoEnv OT Published 22112017 11:00:00 Mo Bid Created
J 2011704331 LPS stock item RFx after upg test LPS Stock One Env Published 30112017  00:00:00 2511741752 Submitted

2.4 Viewing an RFX/Enquiry: Click on any event number to display that RFx.

Brnccne Tratie
Seves

Caees
o Bud Crontna

e Bt Cromiad

o B Craates

FHE LS CF WRLL S & COMET LA MO oo st Conatan

2.5) View the complete details of the enquired item and or services: Item details can be viewed by downloading the

printout by selecting print button or by referring to details under “notes and attachments” tab.

a) Click on the print option. (Pop up should be allowed)
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COVERNMENT OF DUBAI

G5 | Open in New Window | Personalize | Help | Details | Add to Portal Favoriles

RFx Humber 2431300071 Smart Humber SRM MODIFICATION ASSET PR RFX Status Published RFx Start Date Submission Deadline 19022014 13:20:00 UTC+4 Remaining Time RFx Number 0 Days 00:00:00
RFx Owner Rajesh Ki RFx i 1 RFx Version Type Active Version RFx Response 2511302049

| [Refresn ]| | [Prnt] @ And Answers (0] [ Technical RFx
preoe— i

[ Detais | 2cd Line - | 200 Subine - [§[d] cut [ copy [ Paste 4| Dreic |
Description Quanttty ~Unit Currency Delivery Date Notes  []

Line Number tem Type Product ID ipti Product Category
y - e | | | | |
I B ASSET 1 EA AED

Material FLUKE 975 AIR METER, MAKE-FLUKE

30.03.2014

= e

I . ﬁ = Material PSYCHROMETER, TIF MAKE MODEL-3110 ASSET 1 EA AED 30.03.2014

| [Refresh| | [Print] [ Questions And Answers (0] | Technica Arx

b) Second method to refer details

Click on “Notes and Attachments” tab, and then click on links given under category to see the complete description.

After you click on the links; a popup box will open which will have a detail description of the item

Vendor Manual- 1.1 Page 9 of 33
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&9 | Open in New Window | Personalize | Help | Details | Add to Portal Favortes

RFx Humber 2011300303 Smart Humber SRM Modification Stock PR RFX Status Published RFx Start Date ‘Submission Deadline 19.02.2014 13:50:00 UTC+4 Remaining Time RFx Number 0 Days 00:00:00
RFx Owner Rajesh Kumar RFx Version Number 2 RFx Version Type Active Version RFx Response 2511302050

| [Refresh] | [rint] [(Guestions And Answers (07 [ T=chrical R

Assigned To Category Text Preview
I Document Header Header text SRM MODIFICATION

I ftem01”AIR FILTER 8-84137942 FOR ISUZU P/UP" Material PO text AIR FILTER 8-94137342 FOR ISUZU P/UP

I tem03"FILTER AIR 987K" Material PO text FILTER AIR 997K

Collaboration Created on

2.6 Decision Making/Sending notification for intention against enquiry — In the enquiry page three

options are provided.

You will have to click on either Participate, Do not participate and Tentative

Participate — Denotes that you are ready to take part in the RFX
Do Not Participate — Regret

Tentative — You are not sure that you will participate or not at the moment

B\ 8! 0O
[Close] | [Refmesn I FMIEI Do Net Parscipate | | Tentatve 'cmu Response | | Questions And Answers (0] | Technical RFx
I =]
Submission Deadiing: = (20032012 | [14:00:00
Opening Date: 10D0c00:00
Currency: AED
= , o]

3 Create Response/Quotation

Vendor Manual- 1.2 Page 10 of 33
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3.1 In case you are selecting “Participate” / “Tentative”, next step is to click on create response icon in the

enquiry page (In the same page), as shown below.

A new page will open. This is vendor quotation / response page.

/2 RFx - DEWA SRM QA Fo

G | Open in New Window | Personalize | Help | Delails | Add to Portal Favorites

RFx Number 2011300304 Smart Humber TEST PR RFX Status Published RFx Start Date Submission Deadline 23.02.2014 13:00:00 UTC+4 Remaining Time RFx Number 0 Days 01:32:41 RFx Owner Rajesh Kumar
RFx Version Humber 1 RFx Version Type Active Version

| [Refresh] | [Participate | [ Print | [ Do Not Participate | [ Teftative | [ Create Response | | Quebtions And Answers (0) ] | Technical Rz

Notes and At

RFx | Questions | Note and | Condtions
Time Zone: UTC4
Submission Deadline: * [23.022014 || 13:00:00 RFx Description (Arabic):
Opening Date: 00000 Suplier Categery.
currency: AED

| Details | Add . | Send E-Mail | call | Clear |

Fiter Settings
Function Number Name Phone Number

J + Requester RFCUSER_QSR

_I + Goods Recipient RFCUSER_QSR

_I + Ship-To Address Fleet Store-Aweer 3330919
+ Location DEWA Admin Plant

3.2 Editing an Rfx Response [For Supply Items]

In the response page messages will be shown.

Messages marked with red color are error messages. These actions are mandatory and supplier has to enter the

information as specified in the messages in order to successfully submit the offer.

Definitions of error messages

Vendor Manual- 1.1 Page 11 of 33
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Offer type: Offer type means what you are offering. It can be the exact offer matching with the enquiry or
an alternate offer. These 4 alternatives are “Main, Altl, Alt2 and Alt3”. Suppliers can submit up to 4
alternate quotations against one single enquiry. There are 4 user id’s provided to you for this purpose. Any one of
the user id’s can be used to submit quotation. In case one user is used to submit “main” offer, in second quotation the

offer type should be Alt 1, Alt 2 or Alt 3. Offer type “main” cannot be used again.

If the enquiry is sent by DEWA to One user id, supplier has to click on Register Button to participate if they are

quoting using an alternative user id.
Once utilized, the same offer type cannot be used again.

Price Validity end date: Date till the offered prices are valid

Brand: Manufacturer name of the quoted item
County of Origin: Country of origin for the quoted item
Delivery Days: Period, in days, to deliver the item, in case of receipt of order

Tax code: Select VAT code from the list

All above mandatory fields has to be entered in respective fields as shown in below screen.
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&9 | Open in New Window | Personalize | Help | Detalls | Add to Portal Favorites

[=]

RFx Response Humber 2511302051 RFx Number 2011300304 Status In Process Submission Deadline 23.02.2014 13:00:00 UTC+4 Remaining Time 0 Days 00:59:08 RFx Owner Rajesh Kumar Total Value 0.00 AED
RFx Response Version Number Active Version RFx Version Number 1

§¥ Piease maintain the Offer Type

1D Please maintain the Price Validity End Date

1D Please maintain Brand for line itam 0000000001

1D Please maintain Origin for line item 0000000001

0 Please maintain Delivery Days for line tem 0000000001

(o] | [Ezsgom]

Questions And Answers (0 )

Event Parameters
Status and Statistics

Created on: I@
Mandatory Fields Cresled by CCEN
Last Processed on: I@

Last Processed by:  |Ms. ¢l cl

Price Validity End Date:

Offer Type:
Quotation Warranty:

Number Name Phone Number
RFCUSER_QSR
Fleet Store-Aweer 3330919
DEWA Admin Plant
&l : : B
«

Vendor Manual- 1.1 Page 13 of 33



o—aoliogelyym Saitm

COVERNMENT OF DUBAI Dubai Electricity & Water Authority

3.3 Entering price, Tax code, delivery days and remarks (Supply Items)

1) Select Items Tab
2) Click on Details
3) Enter Price, Delivery Days, Brand, country of origin and special technical remarks

4) Enter VAT code

) Response - SAP NetWeaver Portal - Google Chrome | = @ £ ‘
@ Not secure | vgdsrm.dewa.gov.ae:50100/irj/portal/anonymous/login?MNavigationTarget=navurl%3A%2F%2Fdd2479ab5763102ff7216bf9b860b905 &&CurrentWindowld=WID1511418235726&NavMode=38...
G5 | Open in New Window | Personalize | Help | Details | Add fo Portal Favorites
Edit RFx Response:
[Submit JI Read onty JJ Check | Close | Print | Save | Guestions and Answers (0) o
RFx Response Number 2511741752 2 1 ;Iumher 2011704331 Status In Process Submission Deadline 30 112017 00:00:00 UTC+4 Remaining Time 6 Days 13:32:40
RFx Owner Mohammed Yassepfimene ‘ Total Value 233,450.00 AED RFx Response Version Number c1 RFx Version Number
REx|nformation Notes and Attachments | Conditions |~ Summary | Tracking
2 new -
Line Number Description Item Type ProductID Product Category Product Category Description Required Quantity Submitted Quantity Unit Unit Price Currency Price Per Delivery Date
|— = @gf 00015 TOOL BOX F... Material 2100000086 Z211om Tool box tool bag (w 20 20 EA 3,200.00 AED 1 On 11.12.2017
J = @@ 0002= HAMMERE.. Material 2100005352 Z210409 Hammer 15 15 EA 2,300.00 AED 1 0On12.12.2017
J = @g 00035 HAMMERS.. Material 2100005849 Z210409 Hammer 15 15EA 2,330.00 AED 1 On 12122017
J - ﬁ0004 = KNIFEBLAD... Material 2100006511 2210406 Scissors knife spatu 25 25EA 4,000.00 AED 1 0n12.12.201°
E Izl Details for Item 0001 TOOL BOX FIVE SECTION.# 1586T3./800L
‘ Item Data I.l Questions | Notes and Attachments I Conditions | Delivery | Subcontracting
w Basic Data
Identification -
1 3
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Q’D Open in New Window | Personalize | Help | Details | Add fo Portal Favorites

Edit RFx Response:

J Rea Ony JJ Check ] Close  Print | Save ] Questions and Answers (0) [>_]
RFx Response Number 2511741752 RFx Number 2011704331  Status InProcess  Submission Deadline 3011.2017 00:00:00 UTC+4  Remaining Time 6 Days 13:32:40
RFx Owner Mohammed Yasser Kallan Total Value 233,450.00 AED RFx Response Version Number c1 RFx Version Number 1
RF Information Notes and Atachments [ Conditions | Summary | Tracking
Control Key Material functional “
Item Type:
Product Category: [z21001 | Tool box tool bag (w FIELDS TO ENTER PRICE, TAX CODE,
Product 10: [ |
Description [TOOL BOX FIVE SECTION # 1586T3/300L | DELIVERY DAYS' BRAND' COUNTRY
OF ORIGIN, SPECIAL REMARKS \

Further Properties
Period of Performance: [ [

Brand: = Brand X
Country of Crigin: * AE
Tax Code: * \ "‘

AE Input VAT exempted
AE Input VAT 0% - goods

3 H AE Input VAT 5% - goods
4 ST 00 i o e

ruelails Add Senfj E-N Input - Prior to Jan 2018 0%

[~ | AE reverse charge (RCM) - Cutside GGG

SpgeintTacs..Remarks:

Function AE Input VAT 5% for imports (Blocked) Number Name
« Requester AE Acquisition tax - within GCC RFCUSER PSA
| = Goods Recipient RFCUSER_PSA
| = Ship-To Address DEWA
. Location Distribution Plant
-
4 3

 Repome 547 e oG chome I W
® Mot secure | vgdsrm.dewa.gov.ae:50100/irj/portal/anonymous/login?MavigationTarget=navurl%3A%2F%2Fdd2479ab5763102ff7216bf9bB60bI05& & CurrentWindowld=WID1511418235726&NavMode=3&...

g% | Open in New Window | Personalize | Help | Details | Add to Portal Favorites

Edit RFx Response:

[Suomit J ead oniy J| Check | Close | Prnt | Save | Questions and Answers (0 ]
RFx Response Number 2511741752 RFx Number 2011704331 Status In Process Submission Deadline 30.11.2017 00:00:00 UTC+4 Remaining Time & Days 13:32:4D
RFx Owner Mohammed Yasser Kallan Total Value 233,450.00 AED RFx Response Version Number c1 RFx Version Number

RFx Information Notes and Altachments l/ Conditions l/ Summary r Trackir

Total Value 233,450.00 ‘ AED
Currency: |United Arab Emirates Dirham |
Required Quantity EA each
Submitted Quantity:
Price” 3,200.00) AED Per. 1) EA
0.00
Delivery Date: 11122017 |[00:00:00
Delivery Days: 030
4 3
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3.4 Entering price, delivery days and remarks (Service / job enquiries)

Under Rfx. Information tab

Enter mandatory fields
1 Price validity Date
2 Offer Type

3 Warranties

1 Select items tab

2 Expand all the line numbers (click on the arrow before the folder icon)

(=) Create RFx Response - DEWA SRM QA Portal - et Explo ros
@a Ope: Ne: do Personalize | Help | Details | Add to Portal Favorites

Create RFx Response
RFx Response Number 2511202046 RFx Humber 2331300082 Status Saved Submission Deadline 19.02.2014 11:45:00 UTC+4 Remaining Time 0 Days 00:15.07 RFx Owner Rajesh Kumar Total Value 0.00 AED RFx Response

40 Fiease maintain the Offer Type
@ Plzase maintain the Price Validity End Date
) Piease maintain Warranty information

Response 2511302048 created

[Bead Only | [rint| | [Check ]| [ Save | [ Questions And Answers (03]

RFxInformation tems )’ Notes and Attachments }/ Conditions. )/ Summary )/ Tracking ‘
Basic

Data | Questions | Motes and Attachments | Conditions | Payment

Event Parameters

Currency: United Arab Emirates Dirham

Price Validity End Date: | |0
Offer Type [—E| MANDATORY FIELDS

Scope of Work
Quotation Warranty:

w Partners and Delivery Information

Function MNumber MName

» Goods Recipient RFCUSER_QSR

* Ship-To Address DEWA Admin Plant

= Location DEWA Admin Plant
e e o
;

1. Select items tab

2. Expand all the line numbers (click on the arrow before the folder icon)

Vendor Manual- 1.2 Page 16 of 33
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3. After expanding all line items click on details icon as shown below

4. Enter price [Note: Price has to be entered only at service level, i.e. against line items appearing after expanding the
folders. In below picture, price has to be entered against line items 01.AA, 01.AB etc.

5. Enter VAT code at item level. Enter against each line item 01, 02, etc

6. You can navigate reach different items by clicking on forward / backward arrow as shown below

7. Enter other remarks, if applicable

Add to Portal Faver

Create RFx Response

RFx Response Number 2511000278 RFx Number 2331000114 Status In Process Submission Deadline 04042012 10:00:00 UTC+4 Remaining Time 0 Days 23:08:01 RFx Owner Rajesh Kumar Total Value 0.00 AED
RFx Response Version Humber Active Version RFx Version Number 1

Submi | [ Close [(Read oOnly | [ Print Check | [ Save | [ Questions And Answers (0 )

R« T ’! nnm-l Notes and Attachments |/ Conditions | Summary |  Tracking

3 Fitter Expand all Collapse All Hic

Line Number  Description ==y Hegiired Quantity Unit  Unit Price  Total Valve KkemType Product D Product Category  Product Category Description  Submitied Quantfy Currency Price Per Delivery Date RFx/Response &) nte
» (ot TESTFOR RFx PRNT 1 1 AU 0.00 0.00 Outiine Civil Services. 1 AED From30.04.2012 /0 1

» 02z TEST FOR RFx PRINT 2 1 AU 0.00 0.00  Outiine Civi Services 1| AED From30.04.2012 /0 s

2

Total Val

@ Create R Response - DEWA SRM QA Portal - Windows Internet Expiorer_ N N . e o . v e T e i

B9 | Open in New Window | Personalize | Help | Details | Add to Portal Favorites
- @goLasE SERVICE 1.1 Service Engineer Consult Ser 1 1 EA 1,247.00 | AED 1 1=
. GpolsEE SERVICE 1.2 Service Engineer Consult Ser 1 1 EA 987.00 | AED 1
- [eE 1083 Outine Engineer Consult Ser 1 1 AU 0.00  AED
- Gpozasg SERVICE 3.1 Service Engineer Consult Ser 1 1 AU 1,424.00 | AED 1
. §gozsBg SERVICE 3.2 Service Enginesr Consult Ser 1 1 AU 1,016.00 | AED 1
- g J082 Outine Enginesr Consult Ser 1 1 AU 0.00  AED
. GposAnE SERVICE 2.1 Service Engineer Consult Ser 1 1 AU 745.00 | AED 1
. GpoissE SERVICE 2.2 Service Engineer Consult Ser 1 1 AU S87.00 | AED 1
- [1uE 1084 Outine Engineer Consult Ser 1 1 AU 0.00  AED
lemData | Questions r:---mmmAﬂachmEnh | Delivery
w Basic Data
Identification Currency, Values, and Pricing
Configurable tem Mumber: * |01 Currency: United Arab Emirates Dirham
Higher-Level frem: Required Quantty: 1] AU
tem Type: Outine
Product Category: SCNS01 Engineer Consult Ser Total Brce 0.00] AED
oraduct o Price: 0.00] AED
Description 10B 1 Service and Delivery —> 4 6
Delivery Date: From 30.03.2014 - |31.12p989
Delivery Days:
Other Remarks:  [NO ADDITIONAL RENARKS
w Partners and Deiivery Information
| Detais |[ Add 4 || Send E-Mai || cail || clear |
Function Number Hame
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Tax code entry

) Response - SAP NetWeaver Portal - Google Chrome
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Dubai Electricity & Water Authority

=] E |

@ vgdsrm.dewa.gov.ae:50100/irj/portal/anonymous/login?NavigationTarget=navurl%3A%2F%2Fdd2479ab5763102ff7216bf9b860bI05 && CurrentWindowld=WID1511418235726&NavMode=3&PrevNavTarge...

Edit RFX Response:

g9 | Openin N

findow | Personalize | Help | Details

\dd fo Portal Favorites

[Submit J Read Oy J Check ] Close ] print  Save]

uestions and Answers (0 )

RFx Information lems Notes and Attachments V Conditions r Summary r Tracking

RFx Response Number 2511741757 RFx Number 2331701902 Status In Process Submission Deadline 30.11.2017 00:00:00 UTC+4 Remaining Time
RFx Owner Mohammed Yasser Kallan Total Value 10,000.00 AED RFx Response Version Number c1 RFx Version Number 1

6 Days 12:57.42

w [tem Overview

Line Number Description Item Type Product ID Product Category  Product Category Description Required Quantity

Submitted Quantity  Unit

Unit Price  Currency Price Per Deliveny

AE Input VAT exempted
AE Input VAT 0% - goods

B AE Input VAT 5% - goods
w Partners and Delivery |§for VAT 5%(; - Blocked 2

Qther Remarks:

T&C-IRCa... Qutline SICo1 Calibration Services 1.000 1.000 GO 0.00 AED From 12
SICOo1 Calibration Services 1 1EA 1,000.00 AED 1 From 12
sIco Calibration Services 1.000 1.000 G01 0.00 AED From 12
i SICO1 Calibration Services 1.000 1.000 GO1 0.00 AED From 12
T &C - Funct.. Qutline SICO1 Calibration Services 1.000 1.000 GO1 000 AED From 12
[4] [¥] Details for Ttem 0001 T & C - TR Calibrator
_‘ Item Data II Notes and Attachments | Delivery | Subcontracting
* Basic Uata
Identification
Configurable Item Number: * |0001
Control Key: Outline (statistical)
Item Type: Outling
Product Category: sIco1 Calibration Services
Product ID:
Description: T & C - IR Calibrator
Lot
Further Properties
Period of Performance:
Tax Code: ™ [AE Input VAT 5% - goods [+

SEIlgE—h Input - Prior fe Jan 2018 0%

[~ AE reverse charge (RCM) - Cutside GCC

4. Adding additional charges; discounts and other conditions

Discounts and additional charges like freight, documentation, etc. can be added at the header level (Applicable for all

items or services) or at item / service level. Please follow below instructions

4.1 Entering discount / additional charges at header level
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1) In the response page, click on conditions under “RFx Information” Tab as shown below

[2 Create RFx Response - DEWA SAM QA Portal - Windows Internet Explorer T e |
@:3 Open in Ne Vindo Personalize | Help | Details | Add to Portal Favorites
Create RFx Response Help

RFx Response Humber 2511302053 RFx Humber 2011300305 Status Saved Submission Deadline 25.02.2014 12:00:00 UTC+4 Remaining Time 0 Days 00:35:02 RFx Owner Rajesh Kumar Total Value 2,000.00 AED
RFx Response Version Number Active Version RFx Version Number 1

’—/ RFx Information I tems. Notes and Attachments }/ Conditions lis 3 I/ Tracking |

Basic Data | Questions | Notes and Attachments | Conditions 1 |
w Conditions |
Add Condition || Scales |[ Duplicate || Remove Fiter Seftings
Condtion Type Scales Amount  Currency Valid From Location Valid To Location Name
- 0.00

2 Select the condition from the drop down list as shown below.
For Discount select — “Supplr Disc-Absolute Contract Header”
For Additional Charges like freight, documentation, customs charges etc. select — “Additional Charg LPS

Contract Header”

3 Enter total discount / total expenses in the field under “Amount” column
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[2 Create RFx Response - DEWA SRM QA Portal - Windows Internet Explorer (=T
o] Ope New Window | Personalize | Help | Details | Add to Portal Favorites.
Create RFx Response Help
RFx Response Number 2511302053 RFx Number 2011300305 Status Saved Submission Deadline 25.02.2014 13:00:00 UTC+4 Remaining Time 0 Days 00:35:02 RFx Owner Rajesh Kumar Total Value 2,000.00 AED
RFx Response Version Number Active Version RFx Version Humber 1

RFx Information |’ tems f Notes and Attachments I/ Conditions. I/ Summary ’/ Tracking |
Basic

Data | Questions | Notes and Attachments | Conditions | Payment |

w Conditions ]
[ Add condition || Scales || Duplicate || Remove 2 Filter Settings
Condition Type ?{ Amount rrency Valid To Location Name:
[ - oo [@ Enter value here
Supplr Disc-Absolute Contract Header

‘Additional Charg LPS Contract Header
Locl Freigt FixedVal Contract Header

4.2 Entering discount / additional charges at item level

DEWA SRM system provides suppliers the facility to submit quotations with discounts and or additional charges at

item level as well.

In response page
1 select items tab
2 click on details
3 navigate to the item [using forward / backward arrows] on which discount or additional charge needs to be
added.

4 Select conditions tab
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/2 Create RFx Response - DEWA SRM QA Portal - Windows Internet Explorer @@g
&% | Qpen in New Windo ze | Help s | Add to Portal Favorites

Edit Response : 2511302053 [<]

RFx Response Number 2511302053 RFx Number 2011300305 Status Saved Submission Deadline 25022014 13:00:00 UTC+4 Remaining Time 0 Days 00:02:57 RFx Owner Rajesh Kumar Total Value 200000 AED

RFx Resll)gp_!_e"\.{?_@.inn Number Active Version RFx Version Number 1

1 [Quesfions And Answers (01

RFx Information Notes and Attachments }/ Conditions. I/ Summary I/ Tracking |

“w ltem Overview

2 Filter Expand all

Line Number Description ttem Type Product D Product Category  Product Category Description  Required Quantty Submitted Quantity Unit  UnitPrice  Currency Price Per Delivery Date  Total Value RFx/Res
’— . ﬁm@ AIR FILTER ELEMENT ; PN: 013012; FORFIR  Material 2200000318 7224111 Air fitter for venti 200 200 EA 1000 AED 1 On 30042014 2,00000 20

E... 4
[ E-mmmuh 3 ILTER ELEMENT ; PH: 013012; FOR FIR /

ltem Data [ 4 I. ‘Condttions f Delivery

'w Conditions.

Add Condition || Scales || Duplicate || Remove

‘Condition Type Scales  Amount Currency Price Per  Price Valid Location Valid Location Name
’_ Matl'Servc/CIFPrice 10.00 United Arab Emirates Dirham 1 EA 250220° 311299

[sube ] [ciose] | [eoa 0] Poer] | [Ghec | [Save ][ Guestiors Ao Arwers (01 ]
O o]

5 Click on add condition

6 Select the type of condition to be added from drop down list
Supplier Discount % - Value to be entered must be in percentage
Supplier Discount Absolute — Total discount for that particular item
Supplier Discount/Qty — Discount on unit price per quantity

7 Enter value for selected condition under amount column
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Edit Response : 2511302053

RFx Response Number 2511302053 RFx Number 2011300305
RFx Response Version Number Active Version

Status Saved
RFx Version Number 1

[Read anty |

Questions And Answers (0

RFx Information )/' Hems "/ Notes and Attachments |/ Conditions. |/ Summary |/ Tracking |

Submission Deadline 25.02.2014 13:00:00 UTC+4

Add to Portal Favorites.

=

w ltem Overview

Line Number Product ID

2200000316

Description tem Type

| - @U@ ARFLTERELEMENT; PN: 013012, FORFR Wateria

| 4]+ Details for item 01 AIR FILTER ELEMENT ; PH: 0
femData | Questions

Notes and i [

e O

ion Type
| MatrservercFPrice

Scaks  Amount Currency
10.00 United Arab

Edit Response : 2511302053

Product Category ~ Product Category Description

Air fiter for venti

Emirates Dirham

Remaining Time 0 Days 00:02:57 RFx Owner Rajesh Kumar Total Value 2,000.00 AED
Fitter Expand all
Required Quantity Submitted Quantity Unit Unit Price  Currency Price Per Delivery Date  Total Value RFx/Res
200 200 EA 10.00 AED 1 0On30.042014 200000 2/0
Price Per Price.. WVald.. Location Valid .. Location Hame:
1 EA 25.02.20° 31.12.99¢

Add to Portal Favorites.

=

RFx Response Number 2511302053 RFx Humber 2011300305 Status Saved Submission Deadline 25.02.2014 13:00:00 UTC+4 Remaining Time 0 Days 00:02:57 RFx Owner Rajesh Kumar Total Value 2,000.00 AED
RFx Response Version Number Active Version RFx Version Number 1
[Read only | [Questions And Answiers (0)]
RFx Information )" Hems "/ Notes and Attachments |/ Conditions. |/ Summary |/ Tracking |
w ltem Overview
Fitter Expand all
Line Number  Description temType  Product D Product Category  Product Category Description  Required Quantity Submitted Quantity Unit  UnitPrice  Currency Price Per  Delivery Date  Total Value  RFx / Res
r - ﬁﬂ@ AIR FILTER ELEMENT ; PN: 012012; FORFIR  Material 2200000316 2 Air fiter for venti 200 200 EA 10.00 AED 1 0On30.042014 200000 2/0
Izl E Matl'Servc/CIFPrice
1 Supplier Discount % Delivery Dl FFERENT
Supplr Disc-Absolute
< P
W { Supplier Disc/Oty < 6 < CONDITIONS
[ ‘Additional Charg LPS
Local Freight %
Locl Freigt FicedVal Scales  Amount Currency Price Per  Price Valid Location Valid Location Name:
Local Freightiaity 10.00  United Arab Emirates Dirham 1 EA 25.02.20° 31.12.99¢
- 0.00 - 0
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Discount in %

&% | Open in New Window | Personalize | Help | Detalls | Add to Portal Favorites

RFx Response Number 2511302053 RFx Number 2011300305 Status Saved ‘Submission Deadline 25.02.2014 14:00:00 UTC+4 ‘Remaining Time 0 Days 00:35:30 RFx Owner Rajesh Kumar Total Value 2,000.00 AED
RFx Response Version Number Active Version RFx Version Number 2

| [Read Goi ] [Frint] | [‘chack] [Save] [(Questons And Answers (01]

Line Number  Description ftemType  Product D Product Category  Product Category Description  Required Quantity Submitted Quantity Unit UnitPrice Currency Price Per DeliveryDate  TotalValue RFx/Response

a-_ __m == ' || | | |

Total

Condition Type Scales  Amount Currency Price Per  Price ... Valid... Location Valid ...  Location Name
Matl'ServciCIFPrice 10.00  United Arab Emirates Dirham 1 EA 25.02.20° 31.12.99¢

Supplier Discount %

-

Vendor Manual- 1.1 Page 23 of 33



o—aoliog =y m Sdita /—\

Dubai Electricity & Water Authority

COVERMMENT OF DUBAI

Discount Absolute [Total for a particular item]

&9 | Open in New Window | Personalize | Help | Details | Add to Portal Favariles

Submission Deadline 25022014 14:00:00 UTC+4 Remaining Time 0 Days 00:34:08 RFx Owner Rajesh Kumar Total Value 2,000.00 AED

RFx Response Number 2511302053 RFx Number 2011300305 Status Saved
RFx Response Version Number Active Version RFx Version Humber 2

| (Resdnly] [Print] | [Cheok] [Save | [Guestions And nswers (01]

Line Number  Description temType  Product D Product Category  Product Category Description  Required Quantty ~Submitted Quantty Unit UnitPrice Currency Price Per DeliveryDate  TotalValue RFx/Response

- m - |

10.00 United Arab Emirates Dirham

‘Supplr Disc-Absolute 200.00- United Arab Emirates Dirham
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Save and Submit offer
After uploading/attaching the documents double check the price and other relevant information, in summary tab of
response page as per below screen shot.

Note: Only gross price will be shown. Discount, additional charges will not be shown here.

In case offer is satisfactory, response/quotation can be submitted by clicking on submit icon

T TR ——r—
&9 |ope

= | Add to Portal Favorites

Create RFx Response

I¥1

RFx Response Humber 2511302051 RFx Number 2011300304 Status In Process Submission Deadline 23.02 2014 13:00:00 UTC+4
RFx Response Version Number Active Version RFx Version Number 1

Remaining Time 0 Days 00:58:08 RFx Owner Rajesh Kumar Total Value 0.00 AED
4¥ Piease maintain the Offer Type

0 Please maintain the Price Validity End Date

o Please maintain Brand for line item 0000000001

0 Please maintain Origin for line tem 0000000001

) Please maintain Delivery Days for line item 0000000001

RFx Information I Qms Notes and Attachments V Conditions V Summary I/ Tracking |
Basic

Data | Questions | Notes and’ | Conditions | Payment

Event Parameters
. Status and Statistics
Currency: Untted Arab Emirates Dirham Click here to Created on 23022014
H H Created by: Ms. el el
submit quotation T 2o
Price Validity EndDate: | |

Last Processed on: [23.022014
Offer Type: [E Last Processed by: | Ms. ¢ ¢l

Quotation Warranty: |

 Partnsrs and Dslivery Information
Function Number Name Phane Number

| |- Goods Recipient RFCUSER_QSR

| - ShipToAddress Flest Stors-Aweser

3330918
J = Location DEWA Admin Plant
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5.1) View attachments

1 Click on Response number to open the Response page. Below page will appear.

Select notes and attachment tab

2
3 Goto “Attached Files” area
4 Click on the document icon to view the attachment send by DEWA buyer.

escorae Slatee

Cecea
Seed

1o 0 Crontes
Yoo Bt Crmatmat
tos Bt Cruated

ton Bt Cr ot

Cme e OF WesiS &

J Response - SAP NetWeaver Portal - Google Chrome.
@ srmga.dewa.gov.ae/irj/portal/anenymous/login?NavigationTarget=navurl%3A%2F%2Fdd247%ab5763 102172 16bf9b860b905& CurrentWindowld=WID 159851586372 1&NavMode=
Response | F

Edit RFx Response:
| Submit | | Read Only | | Check || Delete H Questions and Answers (0 )

H Attachment is mandatory . Please attach the documents
<!> The use of the last 5 characters in field NAME1 is restricted (39 of 40) - Display Help

RFx Response Number 2511886690 RFx Number 2411900664 Status Saved Submission Deadline 30.08.2020 11:00:00 UTC+4 Remaining Time 2 Days 22:28:01
RFx Owner Natchiappan Manickam Total Value 12,212.00 AED RFx Response Version Number Active Version RFx Version Number 2

Notes and Attachments Conditions Summary  Tracking

RFx Information ltems
Display & Attachments
> File Path: Choose File | No fils chosen | [& Attach ‘ | [ Remove H Upload ‘
@  File Name Attached Files

@&  File Name Status

. ] Afiachment 1.pdf

[i] Ne RMS file attached
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5.2 Adding/upload supplier attachments

1 Go to right side attachments area.

S
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Dubai Electricity & Water Authority

2 Use choose file option and selection attachment from PC and press “Attach” button to upload document.

3 After attaching all documents use “Upload” option to save attachments

nespUnDe

Edit RFx Response:

Submit Read Only Check || Close | Print || Save || Delete || Quesfions and Answers (0 )

|1| Document uploaded successfully
n Attachment is mandatory . Please attach the documents

<> The use of the last & characters in fisld NAME1 is restricted (38 of 401 - Disnlav Heln

RFx Response Number 2511886690 RFx Number 2411900664 Status Saved

Submission Deadline 30.08.2020 11:00:00 UTC+4

Remaining Time 2 Days 22:28:01

RFx Owner Natchiappan Manickam Total Value 12,212.00 AED RFx Response Version Number Active Version RFx Version Number 2
RFx Information ltems Notes and Attachments Conditions Summary Tracking
Display Attachments
’ File Path: [choose File ] NoYjle chosen | [& Attach | | [ Remove Upload
Attached Files ’
@  File Name Attached Files
. )  Attachment 1.paf @  File Name Status
@ Attachment 3 (1).pdf Uploaded
f] Aftachment 6 pdf Uploaded
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9} Open pd
» This PC » Downloads v Search Downloads ff7216bf9b860b905& CurrentWindowld=WID159851586:
T [¥] 2
Organize = Mew folder - 1 @
& OneDrive " Name Date Type Size "
« [ This pC ¢ Attachment.‘l (2).pdf  8/27/2020 12:33 PM Cl?rome HTML D-o... 1
_\ i Q susdoc (8).zip 8/25/2020 9:58 AM WinRAR ZIP archive 1
< 3D Objects susdoc (7).zi 8/25/2020 9:57 AM WinRAR ZIP archive 1
p
. Desktop @ susdoc (6).zip 8/25/2020 9:57 AM WinRAR ZIP archive 1
Documents @ susdoc (3).zip 8/25/2020 9:56 AM WinRAR ZIP archive 1
; Downloads @ susdoc (4).zip 8/25/2020 9:55 AM WinRAR ZIP archive 1
D Music € 15365.pdf B/24/2020 2:12 PM Chrome HTML Do... 16 e 30.08.2020 11:00:00 UTC+4  Remaining Time 2 Days
] Pictures € 11770.pdf 8/24/2020 2:12 PM Chrome HTML Do... 16
B vid € 13185.pdf B/24/2020 2:11 PM Chrome HTML Do.., 15
1deos H
- _ &l CaptureECC.PNG 8/24/2020 7:54 AM PNG File 2 [Tracking
= Local Diskc (C) B susdoc (3).zip 8/20/2020 12:25 PM WinRAR ZIP archive 1
= MNew Volume (D: € Attachment 3 (1).pdf  8/19/2020 10:51 AM Chrome HTML Do... T
i mreeeeo i 5 E
Y tachment 7.pdf ~| A Fites ¢ v] | [ Atecn || [ Remove || 5] upl
| Open I | Cancel |
. )  Attachment 1.pdf @  File Name Status
f) Attachment 3 (1) pdf Uploaded
Attachment 6. pdf Uploaded
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Press attach

ﬁ o Respense - SAP MetWeaver Portal - Google Chrome

8 srmga.dewa.gov.ae/irj/portal/anonymous/login?NavigationTarget=navurl%3A%2F%2Fdd2479ab5763102ff7216bf9b860b305& CurrentWindowld=WID 1598515863721 & Navl

Response
Edit RFx Response:
] | submit | | Read Only | | | Check || Close || Print || Save || Delete || Questions and Answers (0)
! |1| Document uploaded successiully
| n Attachment is mandatory . Please aftach the documents.
| <& The use of the last & characters in fiald NAMF1 is restricted (38 of 401 - Disnlay Heln
! RFx Response Number 2511886690 RFx Number 2411900664 Status Saved Submission Deadline 30.08.2020 11:00:00 UTC+4 Remaining Time 2 Days 22:28:01
| RFx Owner Natchiappan Manickam Total Value 12,212.00 AED RFx Response Version Number Active Version RFx Version Number 2
1 RFx Information ltems Notes and Attachments Conditions Summary Tracking
1 Display @] Attachments
E ’ File Path: [Chuose File ]Aﬂachmenl 7.pdf ‘D‘ Remove || Upload |
5 Attached Files ’ d
E @ | File Name Attached Files
.? . B Attachment 1.pct @  File Name Status
| @ Attachment 3 (1).pdf Uploaded
! f] Aftachment 6.pdf Uploaded
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Press “Upload” option to save documents.

) Response - SAP MetWeaver Portal - Google Chrome

@ srmga.dewa.gov.ae/irj/portal/anonymous/login?MavigationTarget=navurl%3A%2F%2Fdd2479ab5763102ff7216bf9b860b9058 CurrentWindowld=WID 1598515863721 8&MNavMode:

Response [t

Edit RFx Response:

| Submit | | Read Only | | Check || Close || Save || Delete || Questions and Answers (0 ) |

H Attachment is mandatory . Please attach the documents.

<!> The use of the last 5 characters in field MAME1 is restricted (3% of 40) - Display Help

RFx Resp Number 2511 RFx Number 2411900664 Status Saved Submission Deadline 30.08.2020 11:00:00 UTC+4 Remaining Time 2 Days 22:28:01
RFx Owner Matchiappan Manickam Total Value 12,212.00 AED RFx Response Version Number Active Version RFx Version Number
RFx Information ltems Notes and Attachments Conditions Summary Tracking
Display =] Attachments
’ File Path: Choose File  No file chosen | [ Attach | | [ Remove |[ Upload ]
Attached Files ’
@  File Name Attached Files
. &/ Attachment 1.pdf @  File Name Status

) Attachment 3 (1).pdf

{8 Attachment 6.pdf
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Use “Delete” option to remove files uploaded

Response
Edit RFx Response:
| Submit | | Read Only | | Check H Close | Save || Delete || Questions and Answers (0 )

Ii‘ Document uploaded successfully

“ Aftachment is mandatory . Please attach the documents.

<& The use of the |ast § characters in fisld NAMF1 is restricted (38 of 401 - Disolav Heln

RFx Response Number 2511886690 RFx Number 2411900664
RFx Owner Natchiappan Manickam

Status Saved
Total Value

History

Submission Deadline 30.08.2020 11:00:00 UTC+4 Remaining Time 2 Days 22:28:01
12,212.00 AED RFx Response Version Number Active Version RFx Version Number 2
RFx Information ltems Notes and Attachments Conditions ~ Summary  Tracking
a
Display & Attachments
> File Path: Choose File  Attachment 7.pdf
Attached Files >
@  File Name Attached Files
. )  Aftachment 1 pdf @&  File Name Status
$. ) Aftachment 3 (1) pdf Uploaded
8] Aftachment 6.pdf Uploaded

L2
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Document deletion confirmation]

Are you sure you want to permanently deleie the
selected document?

[ves | [o |
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6 CHANGE PASSWORD

1. Select change password from Vendor eServices

2. Enter current / old password and choose a new password of your choice meeting the password policy

YE = Logun

£ | IGLIE FUITIS SEIVEL & UEVWA HIYFUlLdl

| UCVA VPN - MIGHI [ SUYYESLED DILEs T S | FIEE MULMIdN 45 | ¥WED SHLE Jaliery ¥

TRES

GOVERNMENT OF DUBAL

eCustomer

LOGOUT

w—a0liogelypm Saita
Dubai Electricity & Water Authority
eBusiness ‘eSociety eServices

EWA
dubsi.ae
Welcome ., MULTI-TEK INTERNATIONAL

Home » eServices » Vendor Services »

Vendor eServices

SUS Services

- — %--Rix and Auction
- — % --Purchase Order Colloboration

DEWA HAS ADAPTED GREEN PROCUREMENT APPROACH PROMOTING ENVIRONMENT FRIENDLY PRODUCTS

Active Queries

eRFxs AN(1) Published () Ended(0) Completed (0)
= IR s eAuctions  All{D) Pubished (0) Ended (0) Completed (0)
= change Password Cor==(]
» fvendor User Manual ~ Hide Quick Criteria Maintenance. Query has been changed Change Query Define New Query Personlize
~ @ Hew Vendor Registration o >
| CrosEmsmreroe Event Number: 1] L

for Contracts Section Event Status. CurrentRFx [~
_,RFxand Quotation submi wy P |

for Local Purchase Section

_ Purchase Order Review and RFx Description. o]

I*]

A- As

Acknowledgement LI
WEBSITE View [Standard View] ~ |0l Create Response MM Register | Wake Payment || Print Receipt |{N Display Event [} Display Response [} Print Preview N} Refresh || Export 4 Fitter Settings
SURVEY B Event Number Event Description Event Typs Event Status End Date Response Number Response Status QsA =]
- I 2011300305 TEST RFx LPS Stock Ons Env Published 25.02.2014 2511302053 Saved
.:A oy
(«’ n) 50 years
i of Excellence
o = Logon & Oracle Forms Server 2 DEWA myPortal &7 DEWA VPN - Main [ Suggested Sites = & Free Hotmail £ Web Slice Gallery =
3 oa, < (=]
I I CA g )
<t ~>\/“° 2ol iogelyypm SdiLa
GOVERNMENT OF DUBAI Dubai Electricity & Water Authority
eCustomer eBusiness eSociety eServices EWA
| Search | dubsi.ee
LOGOUT Welcome ., MULTI-TEK INTERNATIONAL
Home » eServices » Vendor Services » Change Password A- A+

Vendor eServices

- --SUS Services
-Rfx and Auction
-Purchase Order Colloboration

View Open Purchase Orders
Display Company Data
~Change Password

% --Vendor User Manual

-Hew Vendor Registration
RFx and Quotation submission
for Contracts Section
RFx and Quotation submission
 for Local Purchase Section
Purchase Order Review and
* Acknowledgement

WweDneiTe -——\J

DEWA HAS ADAPTED GREEN PROCUREMENT APPROACH PROMOTING ENVIRONMENT FRIENDLY PRODUCTS

Change Password

Current Password: *

New Password: *

Password Policy

1. Password should not contain user ID.

2. Password should be at least & characters long

3. Password should not contain User's name

4. Password should contain at least one Alphabet(e.qg. a,b...) and one digit(1, 2...)

5. First of the should bea A

6. Passwords starting with following strings are not allowed : "123", "dewa", "E00"

b...)
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