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1. TUTORIAL OBJECTIVES

The object of this Tutorial is to learn the DEWA SAP Supplier Relationship Management Applications and
perform the transactions by the Vendor on their own; this is to endeavour your support towards DEWA's

next step into the ERP Up gradation.

1.1.Tutorial Scenario

Vendor Registration Request (For New Vendors to get registered within DEWA System)

Log in into DEWA SRM portal

Go through the Enquiries/Tenders Sent by DEWA (For Registered Vendors Only)

Online Response/Bids for the DEWA (For Registered Vendors Only)

Purchase Order Acknowledgment by Vendor (For Registered Vendors Only)

Advance Shipping Notification for the acknowledged Purchase Order (For Registered Vendors Only)
Service Entry Creation for the Service Purchase Order (For Registered Vendors Only)

Log Off from the portal

Y V V V V V V VYV VY

URL to connect, http://www.dewa.gov.ae

1.2.Technical Settings

» Web Browser supported: Microsoft IE 7.0 & 8.0
» Active Content: JavaScript, cookies, ActiveX controls, pop-ups must be enabled on all browsers

» Recommended Screen Resolution: 1024 by 768 pixels

1.3.Settings for Microsoft Internet Explorer

» InInternet Explorer, go to Tools > Internet Options...
»  Click on Security tab, and then click Trusted sites zone.

» Click on Custom Level. Button, Security settings window opens up, maintain following values for below parameters.
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1.4.Parameter Values in the Internet Explorer

Allow Scriplets Enable
Automatic prompting for ActiveX controls Enable
Binary and script behaviours Enable
Download signed ActiveX Enable
Download unsigned ActiveX Enable
Initialize and script ActiveX controls not marked as safe Enable
Run ActiveX controls and plug-in Enable
Script ActiveX controls marked safe for scripting Enable
Use Pop-up Blocker Disable

»  After maintaining appropriate values, Click OK button.

» Again Click OK button to confirm and close Security tab.

»  You should have a valid User id to access DEWA e-Portal application.

» You should have paid Tender fee, if applicable for the tender.

»  You should fulfil any other pre-requisites mentioned in the tender documents of a specific tender.

Dubai Electricity & Water Authority

'S
J
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2. DEWA WEBSITE

Information: You can type the DEWA Website URL in the Internet Explorer as http://www.dewa.gov.ae

You can save this URL into IE Favourites for future usage, you will get the below web page.

)| @ hitps /v dewagov.ae! P - @ ¢ X || @ pubai Erectricity & Water A... % [l

\’_3,/\5}/ ; ;' yaoliogelypmSaiua ( }

GOVERNMENT OF DUBAI DOubai Electricity & Water Authority

dubsie= AA* Accessibility e

8 My Account | Services | Sustainability | Innovation | Help & Support search Q,

w

Together... we build the -
future'ofDubai

Read More >

{ oeoccocoocoo0 »

A Sustainable Innovative World-Class Utility

Quick Services Show AlL >

User Action: Select your Language, i.e. Select, "English"
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2.1.DEWA Website-Initial Screen

Click on My account to logon to supplier portal

@& https://www.dewa.gov.ae/en/suppliers-and-partners L~ @ & X | @ Dubai Electricity & Water A... X
& o .
\_3_)9.3 w—aolaogclay mSaiia |
GOVERNMENT OF DUBAI Dutai Electricity & Water Autharity
Home C Ci &C iers & Partners About DEWA dubsiea  aA* ibility Tupt

8 MyAccount | Services | Partners | Innovation | Help & Support Search Q,

QOur p’a'rtne‘s‘._ Our family.

Our valuable partners are part of our major resources
needed to operate successfully

Services

User Action: Select the Supplier Option and you will get the below web page.

Vendor Manual- 1.1 Page 7 of 50



w—Jaoliogelyy @ SdiLa
Dubai Electricity & Water Authority

GOVERNMENT OF DUBAI

If you are new Vendor, click on the Register New Online User option.

e @ J hitps://srm.dewa.gov.ae/irj/portal/anonymous RP-acXx I J Login - DEWA Supplier Portal
) Pl
- e {
\._.-/)')'Nf}::’ aolsogel pmSaiua ||
GOVERNMENT OF DUBAI Dubai Electricity & Water Authority
Home Customer Consultants & Contractors Suppliers & Partners  About DEWA clubsi.as AAY Accessibility

My Account  Services Partners Help & Support Search

Vendor eServices
Register Mew Online User
Forgot Password

FAQ

Support

New Vendor Registration

RFx and Quotation
submission for Contracts
Section

RFx and Quotation

submission for Local

Login to my account

Purchase Order Review and
Acknowledgement Username

Online Service Entry

Password

Click here for New

Géar Vendor Registration

Forgot Password? Register New Online Us»

If you are existing Vendor (Already Registered with DEWA) types your user id and password and log in
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) https://srm.dewa.gov.ae/i)/portal/anonymous R-~adXx I _J Login - DEWA Supplier Partal %
e g < AN
\.)’)"‘-f}' aoluogelyypafaiaa ||
GOVERNMENT OF DUBAI Dubai Electricity & Water Autharity
Home Customer Consultants & Contractors Suppliers & Partners ~ About DEWA clubsi.as ALY Accessibility

My Account  Services Partners Help & Support

Vendor eServices
Register Mew Online User
Forgot Password

FAQ

Support

MewVendor Registration

RFx and Quotation
submission for Contracts
Section

RFx and Quotation En'[el‘ yOUr User ID
submission for Local & Password and

Purchase Section I_Ogin tO my accoun click on
"Log On"

Purchase Order Review and
Acknowledgement Username

Online Service Entry

Password

Forgot Password? Register New Online User
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3. NEW VENDOR REGISTRATION FORM

Information: Using this Vendor Registration link Vendors can request DEWA to add him as a Vendor

e L@ J https://srm.dewa.gov.ae/irj/portal/anonymous R~adXx I J Login - DEWA Supplier Portal %
A q i
\_)’)'ij— —aoliogelyy mAadiam ||
GOVERNMENT OF DUBAI Dubai Electricity & Water Authority
Home Customer Consultants & Contractors Suppliers & Partners  About DEWA cubsi.as ALY Accessibility

My Account  Services Partn i
Click here for New

Vendor Registration

Vendor eServices

Register Mew Online User

DEWA Supplier Portal

JEN

. . romoting environment friendly pr
MewVendor Registration L g oV

RFx and Quotation
submission for Contracts
Section

RFx and Quotation
submission for Local
Purchase Section

Loginto my account

Purchase Order Review and

Acknowledgement Username
Online Service Entry
Password
Login
Forgot Password? Register New Online User

Information: Click either on the menu or the option given below.

Steps involved in the New Vendor Registration are,

1. Submit the New Vendor Registration in DEWA Website
2. DEWA Website will generate the Request Number upon your submission

3. DEWA Procurement Team will validate your submission
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4. If your data is validated as okay DEWA Procurement Team will create the Vendor Code for you and you will be
notified via E Mail

5. If your data is validated as not okay DEWA Procurement Team will reject your request and this communication will be
notified via E Mail

6. In case of successful, you will be provided with DEWA SAP SRM System User ID & Password

7. You will be provided with 4 User IDs, i.e.,
(1) Main Offer (2) Alternative 1 Offer (3) Alternative 2 Offer (4) Alternative 3 Offer

8. Vendor will use the first user id to submit the main offer and second user id to submit the alternativel offer and so

on.

9. Ex: If Vendor Number is 100001 then Main Offer can be submitted using the User id 100001 and Alternativel can be

submitted using the user id 100001_1 and so on.
10. You shall note down your user id and password in a safe place for future transactions with DEWA

11. In case of any technical issues while logging in please send a mail to, srm@dewa.gov.ae
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3.1.Vendor Registration for Local Purchase or Contract

Information: DEWA is having two Purchasing Organization

1. Local Purchase

2. Contracts

You can register for Local Purchase or Contracts or both.

In Contracts you have two categories

1. Regular vendor

2. Tender Purchase Vendor

Vendor eServices
Register New Online User
Forgot Password

FAQ

Support
New Vendor Reglstration

RFx and Quotation
submission for Contracts
Section

RFx and Quotation
submission for Local
Purchase Section

Purchase Order Review and

Acknowledgement
Online Service Entry

Online Invoice

User Action:

YV V V V

8 MyAccount | Services | Partners | Help & Support

Vendor Registration
—N 7] S

Basic Details Product Agent & Aftachmenis Reqistration Status

Fields marked with * are mandatory.

In order fo participate in DEWA Open and Selected Tenders and Selected Local Purchase Enquiries online, you need to beregistered through Vendor Registration application as Supplier or
Service Provider or Contractor.

Instead of normal Registration for further participation if you want to participate in current open tender floated by contracts please check out Contracts box then Tender Purchase box,
Otherwise check Regular.

[ Local Purchase [ Contracts

[ 8heikh Mohd. Bin Rashid Establishment

Company Name: * =]

‘Vendor Account Group: * z‘

Reconciliation Account: = =]
Company Details

Company Name: Sponsor Name:
Address: PO Box No:
Postal Code

City: Fax:

Country =] (AR 0 g 00071-41234567)
Telephone: Email Address 2:

(FETER - e.0. 00971-41234567): Web URL
Email Address 1:

Click on Local Purchase to get registered within DEWA for the Local Purchase transactions
Click on Contracts to get registered within DEWA for the Local Purchase transactions
If you want to get registered with both Local Purchase and Contracts, then select both

If you are registered with Sheikh Mohd Establishment, then select the SME option
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3.2.Company DEWA

Vendor eServices
Register New Online User
Forgot Password

FAQ

Support
New Vendor Registration

RFx and Quotation
submission for Contracts
Section

RFx and Quotation
submisslon for Local
Purchase Section

Purchase Order Review and
Acknowledgement

Online Service Entry

Online Invoice

8 MyAccount | Services | Partners | Help & Support

(2}

oJaologclyy a SdiLae
Dubai Electricity & Water Autharity

Vendor Registration

ETR

Basic Details

Product Agent & Attachmenis

Fields marked with * are mandatory.

Registration Status

In order to participate in DEWA Open and Selected Tenders and Selected Local Purchase Enquiries online, you need to beregistered through Vendor Registration application as Supplier or
Service Provider or Contractor.
Instead of normal Registration for further participation if you want to participate in current open tender floated by contracts please check out Contracts box then Tender Purchase box.

Otherwise check Regular.

[] Local Purchase

[w] Coniracts

@ Regular

[]Sheikh Mohd. Bin Rashid Establishment

Company Name: =

Vendor Account Group: ™ |

Reconciliation Account: =

Company Details

Company Name: * |
Address: *

City: *
Country: =
Telephone: =

[Dubai Electricity & Waler Authoil

=]

(Fr- R e g 00971-41234567):

: Tender Purchase

Sponsor Name: ™

PO Box No:
Posial Code:

Fax:

Email Address 2:
Web URL:

User Action: Select the Company name as Dubai Electricity and Water Authority.

(RS e g 00971-41234567):

Vendor Manual- 1.1
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3.3.Vendor Account Group

Information: Vendor Account Groups are

1. Local vendor - within UAE

2. Foreign vendor - outside UAE

8 MyAccount | Services | Partners | Help & Support search Q

Vendor eServices

Register New Online User Vendor Registration

Forgot Password N . 2 [3] -

FAQ Basic Details Product Agent & Attachments Registration Status

Support

New Vendor Reglstration Fields marked with * are mandatory.

RFx and Quotation In order to parficipate in DEWA Open and Selected Tenders and Selected Local Purchase Enquiries online, you need to beregistered through Vendor Registration application as Supplier or

Service Provider or Contractor.

submission for Contracts Instead of normal Registration for further participation if you want to participate in current open tender floated by contracts please check out Contracts box then Tender Purchase box,

Section Otherwise check Regular.
v Local Purchase | Contracts
RFx and Quotation
submission for Local @ Regular (O Tender Purchase
Purchase Section [ Sheikh Mohd. Bin Rashid Establishment
Purchase Order Review and Company Name: * Dubai Elecfricity & Water Authorgy E
Vendor Account Group{ ™ - N
Acknowledgement Reconciliation Account{™ Local Vendor hd

Foreign Vendors

Online Service Entry Company Details

Online Invoice Gompany Name: * Sponsor Name: =
Address: * PO Box No:
Postal Code:
City: = Fax: *
Country: = z‘ (FEEA- AR 0.0 00971-41234567):
Telephone: ™ Email Address 2
(PR e 0 g 00071-41234567): Web URL:

User Action: Select the Vendor Account Group according to your nature, i.e.

If you are Local Vendor within UAE, Select the Local Vendor Option

If you are Foreign Vendor outside UAE, Select the Foreign Vendor Option
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3.4.Reconciliation Account

Information: Reconciliation Accounts are
1. Local Suppliers - within UAE
2. Foreign Suppliers - outside UAE

8 MyAccount | Services | Partners | Help & Support

Vendor eServices

Register New Online User Vendor Registration
Forgot Password b
B b ] 2 3
FAQ Basic Details Product Agent & Attachments Registration Status
Support
New Vendor Reglstration Fields marked with # are mandatory.
RFx and Quotation In order fo participate in DEWA Open and Selected Tenders and Selecied Local Purchase Enquiries online, you need to beregistered through Vendor Regisiration application as Supplier or

Service Provider or Contractor.
Instead of normal Registration for further participation if you want to participate in current open tender floated by contracts please check out Contracts box then Tender Purchase box,
Section Otherwise check Regular.

submission for Contracts

| Local Purchase | Contracts
RFx and Quotation
submission for Local @ Regular ¢ Tender Purchase
Purchase Section [ Sheikh Mohd. Bin Rashid Establishment
Purchase Order Review and Company Name: * Dubai Electricity & Water Authority E‘
Vendor Account Group]™ | Local Vendor -
Ak ediament Reconciliation Account]™ -

Local Suppliers
Online Service Entry Company Details Foreign Suppliers

Online Invoice Company Name: * Sponsor Name: *
Address: * PO Box No.
Postal Code:
City: = Fax: ™
Country- = =] (S 0 g 0097 1-41234567)
Telephone: = Email Address 2:
(RS- e 9. 00971-41234567): Web URL:

User Action: Select the Reconciliation Account according the previous selection you made.
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3.5.Your Company Name

8 MyAccount | Services | Partmers | Help & Support

Vendor eServices
Register New Online User
Forgot Password

FAQ

Support
New Vendor Registration

RFx and Quotation
submission for Contracts
Section

RFx and Quotation
submisslon for Local
Purchase Section

Purchase Order Review and
Acknowledgement

Online Service Entry

Online Invoice

Vendor Registration
b 1 7] E ~
Basic Details Product Agent & Attachments

Registration Status

Fields marked with * are mandatory.

In order to participate in DEWA Open and Selected Tenders and Selected Local Purchase Enquiries online, you need to beregistered through Vendor Registration application as Supplier or
Service Provider or Contractor.

Instead of normal Registration for further participation if you want to participate in current open tender floated by contracts please check out Contracts box then Tender Purchase box,

Otherwise check Regular.
Local Purchase Contracts

@ Regular ¢ Tender Purchase

[[] Sheikh Meohd. Bin Rashid Establishment

Company Name: * Dubai Electricity & Water Authority E
Vendor Account Group: * | Local Vendor EI
Reconciliation Account: * | Local Suppliers 3

Company Details

Company Name: * [ABC Company LLC|
Address: *

Sponsor Name: =

PO Box No:
Postal Code:
City: * Fax: =
Country: = B3] (S 0 . 00971-41234567):
Telephone: ™ Email Address 2-

(FpE-nEREE 0 g 00971-41234567): Web URL:

User Action: Enter your Company Name
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3.6.Sponsor Name

8 MyAccount | Services | Partmers | Help & Support

oJaoliogelyy a Sdaita |
Dubai Electricity & Water Autharity

Vendor eServices
Register New Online User
Forgot Password

FAQ

Support
New Vendor Registration

RFx and Quotation
submission for Contracts
Section

RFx and Quotation
submisslon for Local
Purchase Section

Purchase Order Review and
Acknowledgement

Online Service Entry

Online Invoice

Vendor Registration

——l 2
Basic Details Product Agent & Attachmenis

Fields marked with * are mandatory.

ETR

Registration Status

In order to participate in DEWA Open and Selected Tenders and Selecied Local Purchase Enquiries online, you need to beregistered through Vendor Regisiration application as Supplier or

Service Provider or Contractor.

Instead of normal Registration for further participation if you want to participate in current open tender floated by contracis please check out Confracis box then Tender Purchase box,

Otherwise check Regular.

Local Purchase

Contracts

@ Regular ¢ Tender Purchase

[ Sheikh Mohd. Bin Rashid Establishment

Company Name: * Dubai Eleciricity & Water Authority
Vendor Account Group: *  Local Vendor z‘
Reconciliation Account: * | Local Suppliers E|

Company Details
Company Name: * |ABC Company LLC

Address: =

City: =
Country: * =]
Telephone: ™

(- e g 00971-41234587)

User Action: Enter the Sponsor Company Name

=]

Sponsor Name: * [Sponsor full name ]

Postal Code:

Fax: *

Email Address 2:
Web URL:

(RS- AR 0 g 00971-41234567)
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3.7.Enter the Address

8 MyAccount | Services | Partners | Help & Support

New Vendor Registration Fields marked with * are mandatory.

o—Jaoliogelyy m Adita |
Dubai Electricity & Water Authority

RFx and Quotation In order to participate in DEWA Open and Selected Tenders and Selected Local Purchase Enquiries online, you need to beregistered through Vendor Registration application as Supplier or

Service Provider or Contractor.
submission for Contracts

Section Otherwise check Regular.
Local Purchase Contracts

RFx and Quotation
submission for Local @ Regular O Tender Purchase
Purchase Section [ Sheikh Mohd. Bin Rashid Establishment
Purchase Order Review and Company Name: * Dubai Electricity & Waler Authority =]

‘Vendor Account Group: = |Local Vendor E‘
Acknowledgement Reconciliation Account. * |Local Suppliers z‘

Online Service Entry Company Details

Online Invoice Name: * [ABC Company LLC

Address: * Bank sireet, Building Z floor ¥

Ty
Country: * -]
Telephone: *

(FHEE- R 0 0. 00971-41234567)
Email Address 1: *
Activity: = [~]

Category 1. *

(m ]}

Category 3

Category 5

VAT Details

VAT Registration No: Region:
Turnover Amount(AED): Z|

Trade lirence/MAT Netails

User Action: Enter the Address

Instead of normal Registration for further participation if you want to participate in current open tender floated by contracts please check out Contracts box then Tender Purchase box,

Sponsor Name: * |Sponsor full name
PQ Box No:
Postal Code:
Fax: ™
(R 0 g 00971-41234567)
Email Address 2
Web URL:

Category 2:
Category 4. 3
Category 6:

Vendor Manual- 1.1

Page 18 of 50



oJaoliogelyy a Sdaita |
Dubai Electricity & Water Autharity

GOVERNMENT OF DUBAI

3.8.Enter the City

8 MyAccount | Services | Partmers | Help &Support

New Vendor Registration Fields marked with * are mandatory.
RFx and Quotation In order fo participate in DEWA Open and Selected Tenders and Selected Local Purchase Enguiries online, you need o beregistered through Vendor Registration application as Supplier or
b fo Service Provider or Contractor.
submission for Contracts Instead of normal Registration for further participation if you want to participate in current open tender fioated by contracts please check out Contracts box then Tender Purchase box,
Section Otherwise check Regular.
Local Purchase Contracts
RFx and Quotation
submission for Local @ Regular ¢ Tender Purchase
Purchase Section [ Sheikh Mohd. Bin Rashid Establishment
Purchase Order Review and Company Name: * Dubai Electricity & Water Authority z]
Vendor Account Group: * |Local Vendor E‘
Acknowledgement Reconciliation Account: * [Local Suppliers =]

Online Service Entry Company Details

Online Invoice Company Name: * |ABC Company LLC Sponsor Name: * |Sponsor full name
Address: Bank sireet, Building Z floor ¥ PO Box No:
Postal Code:
City: = Dubai Fax: *
- —~ (RS 0.0, 00971-41234587)
Telephone: = Email Address 2-
(RS e 0 00971-41234567): Web URL:
Email Address 1: *
Activity: = =]
*

ga:eguw; Category 2:
Categnrv 5 0 Category 4. 7

ategory Category 6:
VAT Details
VAT Registration No: Region:
Turnover Amount{AED) =
Trade Licence/VAT Details -

User Action: Enter the City
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GOVERNMENT OF DUBAI

3.9.Select the Country

8 MyAccount | Services | Partners | Help & Support

New Vendor Reglstration Fields marked with * are mandatory.
RFx and Quotation In order to participate in DEWA Open and Selected Tenders and Selected Local Purchase Enguiries online, you need o beregistered through Vendor Regisiration application as Supplier or
b o Service Provider or Contractor.
submission for Contracts Instead of normal Registration for further participation if you want to participate in current open tender floated by contracts  please check out Contracts box then Tender Purchase box,
Saction Otherwise check Regular.
Local Purchase Contracts
RFx and Quotation
submission for Local @ Regular O Tender Purchase
Purchase Section [ Sheikh Mohd. Bin Rashid Establishment
P A O e R Gompany Name: * Dubai Elecricily & Waler Authority =]
‘Vendor Account Group: = |Local Vendor E‘
Acknowledgement Reconciliation Account: * [Local Suppliers =]
Online Service En
Ty ‘Company Details
Online Invoice Company Name: ® |ABC Company LLC Sponsor Name: * |Sponsor full name
Address: * Bank street, Building Z floor ¥ PO Box No:
Postal Code:
City. ™ Dubai Fax: *
Country: = UsA =] (PSR 0 g. 00971-41234567)
Telephone: = UsA - Email Address 2
Uganda
Ukrzine H234567) Web URL:
Email Address 1: * | United Kingdom
Activity: = Uruguay
. Utd Arab Emir
Category 1 Uzbekistan Category 2:
ateqoTy Vanualu Category 4 =
Category 5 Vatican City )
Venezuela - Category &
VAT Details
VAT Registration No: Region:
Turnover Amount{AED) =]

Trade Licence/VAT Details -

User Action: Select the Country
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oJaoliogelyy a Sdaita |
Dubai Electricity & Water Autharity

GOVERNMENT OF DUBAI

3.10. Enter the Telephone Number

8 MyAccount | Services | Partmers | Help & Support

New Vendor Registration Fields marked with * are mandatory.
RFx and Quotation In order to participate in DEWA Open and Selected Tenders and Selected Local Purchase Enquiries online, you need to beregistered through Vendor Registration application as Supplier or
b for Service Provider or Contractor.
submission for Contracts Instead of normal Registration for further participation if you want to participate in current open tender floated by contracts please check out Contracts box then Tender Purchase box,
Section Otherwise check Regular.
v Local Purchase v Coniracts
RFx and Quotation
submission for Local @ Regular ¢ Tender Purchase
Purchase Section [1 Sheikh Mohd. Bin Rashid Establishment
Purchase Order Review and Company Name: ™ Dubai Electricity & Water Authority
Vendor Account Group: = | Local Vendor -]
Acknowledgement Reconciliation Account: * [Local Suppliers =]

Online Service Entry Company Details

Online Invoice Company Name: * |ABC Company LLG Sponsor Name: * |Sponsor full name
Address: = Bank sireet, Building Z floor Y PO Box No:
Posial Code:
City: = Dubai Fax: =
Country: =~ USA ] (FER- R e.g. 00971-41234567):
Telephone: ™ 00971 41234567 Email Address 2:
(FERTH-HAT e.g. 00971-41234567) Web URL:
T
Activity: *
-
Category 1: Category 2 &
Category 3: -
ot . Category 4
ategory = Category & O
VAT Details
VAT Registration No: Region:
Turnover Amount(AED): ~]

User Action: Enter the Telephone Number

Vendor Manual- 1.1 Page 21 of 50



o—Jaoliogelyy m Adita |
Dubai Electricity & Water Authority

GOVERNMENT OF DUBAI

3.11. Enter the Email Address

8 MyAccount | Services | Partmers | Help & Support

New Vendor Reglstration Fields marked with * are mandatory.
RFx and Quotation In order to parficipate in DEWA Open and Selected Tenders and Selected Local Purchase Enquiries online, you need to beregistered through Vendor Registration application as Supplier or
b for Service Provider or Contractor.
Elbmizsloniogeoy aass Instead of normal Registration for further participation If you want to participate In current open tender floated by contracts ~ please check out Contracts box then Tender Purchase box,
section Otherwise check Reqular.
v Local Purchase | Contracts
RFx and Quotation
submission for Local @ Regular O Tender Purchase
Purchase Section [] Sheikh Mohd. Bin Rashid Establishment
Purchase Order Review and Company Name: * Dubai Electricity & Water Authority z‘
Vendor Account Group: * | Local Vendor E|
Acknowledgement Reconciliation Account: = [Local Suppliers =]

Online Service Entry Company Details

Online Invoice Company Name: * |ABC Company LLG Sponsor Name: * |Sponsor full name
Address: * Bank strest, Building Z floor Y PO Box No:
Postal Code:
City. = Dubai | Fax:™
Country: = UsA_ El (R e.0. 00971-41234567):
Telephone: = 00971 41234567 Email Address 2 i

141234557 Web URL:

ompanydor

Category 1: =
Category 3:
Category 5.

Category 2
Category 4:
Category &

VAT Details

VAT Registration No: | Region:
Turnover Amount{AED): E|

Trade Licence/VAT Details v

User Action: Enter the Email Address
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Dubai Electricity & Water Autharity

GOVERNMENT OF DUBAI

3.12. Business Activity Selection

Information: Activities:

1. Supply of Materials
2. Services

3. Consulting

4. EPC Contracting

5. Small TurnKey

6. Supply and Services

8 MyAccount | Services | Partners | Help & Support

New Vendor Registration Fields marked with * are mandatory.
RFx and Quotation In order fo participate in DEWA Open and Selected Tenders and Selected Local Purchase Enquiries online, you need to beregistered through Vendor Registration application as Supplier or
b fo Service Provider or Contractor.
submission for Contracts Instead of normal Registration for further participation if you want to participate in current open tender floated by contracts please check out Contracts box then Tender Purchase box,
Section Otherwise check Regular.
v Local Purchase V] Contracts
RFx and Quotation
submission for Local @ Regular (O Tender Purchase
Purchase Section [ Sheikh Mohd. Bin Rashid Establishment
Purchase Order Review and Company Name: Dubai Electricity & Water Authority ]
Vendor Account Group: * |Local Vendor -
cknosledpement Reconciliation Account: * [Local Supsliers -]

Online Service Entry Company Details

Online Invoice Company Name: * |ABC Company LLC Sponsor Name: * |Sponsor full name.
Address: Bank sireet, Building Z floor ¥ PO Box No:
Postal Code:
City: = Dubai Fax: *
Country: * USA =] (PR 0.0, 00971-41234567)
Telephone: 00971 41234567 Email Address 2.
(- 0.0 00971-41234567): Web URL:
Email Address 1. * |username@Companydomain.ae
G | [~1
Category 1 * Supply of Materials
e Services Category 2:
categw e Consulting Category 4
ategory EPC Contracting :
Small Tumkey Category &
Supply and Services

VAT Registration No: Region:
Turnover Amount{AED): z‘

Trade | icence/VAT Netails —

User Action: Select the appropriate activity for which you want to do the business with DEWA
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GOVERMMENT OF DURBAI Dubai Electricity & Water Authority

3.13. Product Category Selection

Al Values: Category 1

Results List: There are more than 500 results for Category 1 Personal Value List Show Search Criteria &

Category Type =  Ext Material Group Descr Ext. Mat
Z1701 Food procs machinery
Z1702 Textile machine
Z1703 Mach leatherindustry
Z1704 Machine f. prinfing
Z1705 Machine f. construct
Z1708 Machine f. plastic a
Z1707 ‘Wood working machine
Z1708 Agricultural machine
21709 Machine f. glass a.
Z1710 Mach. device for the
1 Printing machine in

E ===z

User Action: Select the Product Category for which you want to do the business with DEWA
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Dubai Electricity & Water Autharity

GOVERNMENT OF DUBAI

3.14. Enter the PO Box No

8 MyAccount | Services | Partmers | Help&Support

Purchase Section [ Sheikh Mohd. Bin Rashid Establishment

Purchase Order Review and Company Name: * Dubai Electricity & Water Authority E‘
Vendor Account Group: * |Local Vendor -]

Acknowledgement Reconciliation Account * [Local Suppliers =]

Online Service Entry Company Details

Online Invoice Company Name: * [ABC Company LLC =
Address: * Bank strest, Building Z floor Y PO Box No:
FoStarCTTe
City- ™ Dubai Fax:
Country: = usa EI (P AR 0 g 00071-41234567)
Telephone: = 00971 41234567 Email Address 2:
(AR REEREREE @ g 00971-41234567): Web URL:
Email Address 1: ® |usemame@Companydomain.ae
Activity: = Supply of Malerials =]
- .

gaiegurv ; Z1703 [P Mach leatherindustry Category 2 I
Categcrv : Category 4. O

ategory (W Category & (!
VAT Details
VAT Registration No: Region:
Turnover Amount(AED) =]
Trade Licence/VAT Details
Trade License No: ™ Place of Issue: * zl
License Issue Date: = License Expiry Date: *
Chamber of Comm Reg
Contact Person Details
Contact 1 First Name: ™ Contact 2 First Name:
Contact 1 Last Name: * Contact 2 Last Name: -

User Action: Enter the PO Box No
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GOVERNMENT OF DUBAI

3.15. Enter the Fax Number

8 MyAccount | Services | Partmers | Help & Support

w—aoliogelyy @ Saita |
Dubai Electricity & Water Authority

Purchase Section [ Sheikh Mohd. Bin Rashid Establishment

Purchase Order Review and Company Name: * Dubai Electricity & Water Authority =]
Vendor Account Group: *  Local Vendor EI

Acknowledgement Reconciliation Account: * |Local Suppliers =]

Online Service Entry Company Details

Online Invoice Company Name: * [ABC Company LLC

Sponsor Name: * |Sponsor full name

Address: * Bank sireet, Building Z,floor Y PO Box No: 643
Posial Code:
City: = Dubai Fax * 00371
Country: = UsA =] (R 0 0. DD9T1-41234567)
Telephone: ™ 00971 41234567 Bee 2.
(FEBEE-HEAREAEE 8.0, D09T1-41234567): Web URL:
Email Address 1: * usemame@Companydomain.ae
Activity: = Supply of Materials ~]
g:::g:g ;: * Z1703 Wach leatherindustry Category 2
Category 4 W
Category 5: I Category & g
VAT Details

VAT Registration No:
Turnover Amount(AED): z‘

Region

Trade Licence/VAT Details

Place of Issue: =
License Expiry Daie: *

Trade License No: =
License Issue Date: =
Chamber of Comm Reg:

Contact Person Details

Contact 1 First Name: ™
Contact 1 Last Name: =

User Action: Enter the Fax Number

Contact 2 First Name:
Contact 2 Last Name:

Vendor Manual- 1.1
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GOVERNMENT OF DUBAI

3.16.

Enter the Trade License Number

8 MyAccount | Services | Partners | Help & Support

oJaologclyy a SdiLae
Dubai Electricity & Water Autharity

USA =

00971 41233567

(RS 0.0, 0097 1-41234567).
username@Companydomain ae

Country: *
Telephone: *

Email Address 1: *

Place of Issue:
License Expiry Date: *

Activity = Supply of Materials =]

Category 1: * Z1703 Mach lealherindusiry
Category 3

Category 5

VAT Details

VAT Regisiration No: Region:
Turnover Amount(AED) 3]

Trade Licence/VAT Details

Trade License No: =

Chamber of Comm Reg:

Contact Person Details

Contact 1 First Name:

Contact 1 Last Name: =

Contact 1 Position: * =
Address:

City:

Country: = E‘
PO Box No:

Postal Code:

Region: 3]

Contact 1 Telephone: *

(R 0.0, 00971-41234567)

User Action: Enter the Trade License Number

(FHER-HE e.9. 00971-41234567).

Email Address 2:
Web URL:

Category Z:
Category 4.
Category &:

Contact 2 First Name:
Contact 2 Last Name:
Contact 2 Position:
Address:

City:

Country:

PO Box No:

Postal Code:
Region:

Contact 2 Telephone:

]

(PR AR 0 0 00971-41234567)

q
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w—aoliogelyy m SaiLa
Dubai Electricity & Water Authority

GOVERNMENT OF DUBAI

3.17. Place of Issue - Trade License

8 MyAccount | Services | Partmers | Help&Support

Country = usa = (FEEEE-SREEREEE 0 g 00971-41234587)
Telephone: * 00971 41234567 Email Address 2-
(SEER-RERES 0 0. 0097 1-41234567) Web URL:
Email Address 1. * |username@Companydomain.ae
Activity: = Supply of Materials ~]
* -

gateguw ; Z1703 Mach leatherindustry Category 2:
Categnrv N Category 4

ategory Category 6:
VAT Details
VAT Registration No: Region:
Turnover Amount{AED) =
Trade Licence/VAT Details
Trade License No: ™ 54344 Place of Issue: * -
License Issue Date: = License Expiry Date: =  Dubal
Chamber of Comm R Ao Dhaby

am 0 Sharjah
Ajman
Contact Person Details EEEan LT
Fujairah

Contact 1 First Name: * Um Al Quaiwan
Contact 1 Last Name: =
Contact 1 Position: * =] Contact 2 Position ]
Address: Address:
City: City:
Country: = =] Country: =]
FO Box No: PO Box No:
Postal Code: Postal Code:
Region: =] Region: -]

Contact 1 Telephone: *

(PR e.0. 00971-41234567):

User Action: Select the Place of Issue for the Trade License

Contact 2 Telephone:
(AT e.q. 00071-41234567)
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Dubai Electricity & Water Autharity

GOVERNMENT OF DUBAI

3.18.

Select the Trade License Issue Date

& MyAccount | Services | Partmers | Help& Support

Country: = usA -]
Telephone: = 00971 41234567

(AR 0 g 00971-41234567):
Email Address 1: * |usemame@Companydomain ae

Activity: = Supply of Malerials =]

Category 1. * 21703 | Mach leatherindustry
Category 3

Category 5

VAT Details

VAT Registration No:
Turnover Amount(AED) =]

Region:

Trade Licence/VAT Details

Trage License Mo = 24244

License Issue Date: = [06.07.2017 e}

Chamber of Comm Reg; |4 4 July 2017 L
Mo Tu We Th Fr Sa Su
12
BE

Contact Person Defails |0 = = = "

2z |+ 5|87
Contact 1 First Name: = [28 10| 11 12|13 14 1516
Contact 1 Last Mame: = |28 1718 18 20/21 2222
Contact 1 Position’ * 30) 24 (252827 22 28 30 |[+]

2[2]als]e

£
w

Address:

City-
Country: = =]
PO Box No:
Postal Code:
Region- =]
Contact 1 Telephone: *
(PR e 0. 00971-41234567)

Place of Issue: *
License Expiry Date: *

(P AR 0 g 00971-41234567)
Email Address 2-
Web URL:

Category 2
Category 4
Category &

Contact 2 First Name:

Contact 2 Last Name:

Contact 2 Position -]
Address:

City-

Country: =]
PO Box No:

Postal Code:

Region =]
Contact 2 Telephone

(FEEE- SRR e 0. 00971-41234567):

User Action: Select the Trade License Issue Date
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GOVERNMENT OF DUBAI

3.19.

Select the Trade License Expiry Date

& MyAccount | Services | Partmers | Help & Support

w—aoliogelyy m SaiLa
Dubai Electricity & Water Authority

Country: = usa (HEEEE BEEEEEES 0 g 00OT1-41234567):
Telephone: ™ 00971 41234567 Email Address 2:
(FpE-nEEE 0 g 00971-41234567) Web URL:
Email Address 1: ® |usemame@Companydomain.ae
Activity: * Supply of Malerials =]
- .
Ea:egunj ; Z1703 | Mach leatherindustry Category 2
ca‘egory 5' Category 4
alegory Category &
VAT Details
VAT Registration No: Region:
Turnover Amount{AED) =]
Trade Licence/VAT Details
Trade License No. * 54344 Place of Issue. * ~]
License Issue Date: = 06.07.2017 License Expiry Date: * |05 08 2018
Chamber of Comm Reg: W June 2018 b w .
Mo Tu We Th Fr Sa Su
Contact Person Details IRl 37‘ 1122
28 +[5]8 |7 5|8
Contact 1 First Name: ™ 240 11 12 13|14 |18 [ 18|17
Contact 1 Last Name: e RERIE T
Contact 1 Position: = ~] 28] 25|26 27|28 /29|30 1 ~]
Address: B2 |3 |4]5]8]7|%
City- City:
Country: = -] Country: 3]
PQ Box No: PQ Box Neo:
Postal Code: Postal Code:
Region: ~] Region: =]

Contact 1 Telephone: *
(- e.0. 00971-41234567):

User Action: Select the Trade License Expiry Date

Contact 2 Telephone:

(AR e.g. 00971-41234567):
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GOVERNMENT OF DUBAI

3.20.

o—aoliogelyymbaisa

Dubai Electricity & Water Authority

Enter VAT Registration no and details (If applicable)

1. VAT will come into force on 1 January 2018. Any business that is required to be registered for VAT and

charge VAT from 1 January 2018 must be registered prior to that date.

2. Does your business exceed a turnover of AED 375,000? Then you are eligible to register with the Federal

Tax Authority and are accountable for filing and paying taxes.

3. For more details please visit website https://www.mof.gov.ae/En/budget/Pages/VATQuestions.aspx

& MyAccount | Services | Partners | Help & Support

Activity: =

Supply of Materials -

= 7 = -
gategury ;: Z1703 Mach leatherindustry Category 2
Categnry : Category 4:
ategory 5: Category &
VAT Details
VAT Registration No: 64534 Region: DXB
Turnover AMount(AED): [375,001 and abave -
0o 186,999
Trade Lj [ Deta] 187,000 to 375,000
375,001 and above
Trade License No: = 54344 Place of Issue: = Dubai ]
License Issue Date: * 06.07.2017 g License Expiry Date: * |05.06.2018 [Eg

Chamber of Comm Reg:

Contact Person Details

Contact 1 First Name: ™
Contact 1 Last Name: =
Contact 1 Position: *
Address:

City:

Country: =

PO Box No:

Postal Code

Region:

Contact 1 Telephone *

Contact 1 Mobile No: =

Contact 1 Email Address: ™

Contact person first name
last name

Director ~]
Utd Arab Emir ~]
643

00971 41234567

(- 0.0, 00971-41234567);

0501234567

(RS e . 0501234567)

personid@companydomain ae

Contact 2 First Name:
Contact 2 Last Name:
Contact 2 Position:
Address

City:

Country:

PO Box No:

Postal Code
Region:

Contact 2 Telephone:

Contact 2 Mobile No:

Contact 2 Email Address:

User Action: Enter the VAT registration number, region, Turnover amount

-]
(- e.0. 00971-41234567):

(FEaEERRE e g. 0501234567)
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w—aoliogelyy m SaiLa

GOVERNMENT OF DUBAI Dubai Electricity & Water Authority

3.21. Enter the First Name of the Contact Person

8 MyAccount | Services | Partners | Help & Support

Country: = usa =] (rpREE AR 0.0 00971-41234567)
Telephone: ™ 00971 41234567 Email Address 2
(FERTH-HAT e.g. 00971-41234567) Web URL:
Email Address 1: * |usemame@Companydomain.ae
Activity: * Supply of Materials ~]
L -
Category 1 Z1703 Mach leatherindustry Category 2
Category 3: .
cat 5 = Category 4
atsgory Category 6
VAT Details
VAT Registration No: Region:
Turnover Amount(AED): ~]
Trade Licence/VAT Details
Trade License No: ™ 54344 Place of Issue: * =]
License Issue Date: ® 06.07.2017 (& License Expiry Date: * |05.06.2018 (g
Chamber of Comm Reg
Contact Person Details
Contact 1 First Name: = Contact person first name Contact 2 First Name:
Contact 1 Last Name: ™ [1ast name Contact 2 Last Name:
et — Contact 2 Position: =]
Address: Address:
City: City:
Country: = -] Country: =]
PO Box No: PO Box No:
Postal Code: Postal Code:
Region: ~] Region: ~]
Contact 1 Telephone: * Contact 2 Telephone.
(Fees-naiieE e 0. 00971-41234567) (R R € Q. D0971-41234567):

User Action: Enter the First Name of the Contact Person in your company
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GOVERNMENT OF DUBAI

3.22.

oJaologclyy a SdiLae
Dubai Electricity & Water Autharity

Enter the Last Name of the Contact Person

8 MyAccount | Services | Partners | Help & Support

usA
00971

Country: *
Telephone: ™

]

41234567

(FHrE - e.g. 0097 1-41234587).
Email Address 2:

(R e.0. 00971-41234567). Web URL:
Email Address 1: * |usemame@Companydomain.ae
Activity: = Supply of Materials -]
- 5 =

Category 1 z1703 Mach lealherindustry Category 2:
Category 3.
Category & Category 4.

g Category 6:
VAT Details
VAT Regisiration No: Region:
Turnover Amount(AED} -]
Trade Licence/VAT Details
Trade License No: = 54344 Place of Issue: =]
License Issue Date: * 06.07.2017 [ License Expiry Date: * 05.06.2018 [
Chamber of Comm Reqg:
Contact Person Details
Contact 1 First Name: * Contact person first name Contact 2 First Name:
Contact 1 Last Name: = [1ast name Contact 2 Last Name:

= — Contact 2 Position: =

Address: Address:
City: City:
Country: = =] Country: =]
PO Box No: PO Box No
Postal Code: Postal Code:
Region: =] Region: =

Contact 1 Telephone: *

(- e 0. 00971-41234567):

User Action: Enter the Last Name of the Contact Person

Contact 2 Telephone:
(FERTHAAEAT e.q. 00071-41234567)

in your company
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GOVERNMENT OF DUB

3.23. Enter the Position of the Contact Person

8 MyAccount | Services | Partners | Help & Support

w—aoliogelyy m SaiLa
Dubai Electricity & Water Authority

Country: * UsA
Telephone. ™ 00971

=]

41234567

(PR e.g. 0097 1-41234567).
Email Address 1: * |username@Companydomain.ae

Activity: = Supply of Materials ~]

Category 1: * Z1703 Mach leatherindusiry
Category 3.

Category 5:

VAT Details

VAT Registration No:-
Turnover Amount(AED):

Trade Licence/VAT Details

Region:

]

Trade License No: = 54344
License Issue Date: = 06.07.2017 ]

Chamber of Comm Reg:

Contact Person Details

Contact 1 First Name: ™
Contact 1 Last Name: =
Contact 1 Position: *
Address:

City:
Country: *

Contact person first name

last name
Dirzctar -
Project Manager Py

Regional Manager
Business Head
Director

Corporate Sales Mana
Retail Sales Executi

PO Box No:

Postal Code:
Region:

Contact 1 Telephone.

Sales Administrator
Others

(meen sEpEst 0 g 00071-41234567)

(R 0.9, D0971-41234567):
Email Address 2:
Web URL:

Category 2
Category 4
Cateqgory 6

License Expiry Date: * [05.06.2018 ]

Contact 2 First Name:

Contact 2 Last Name:

Contact 2 Position: =]
Address:

City:
Country- =]
PO Box No:
Postal Code:
Region: =]
Contact 2 Telephone:
(FRERR-RARART e.q. 00971-41234567)

User Action: Enter the Position of the Contact Person in your company
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COVERNMENT OF DURAI Dubai Electricity & Water Autharity

3.24. Select the Country

8 MyAccount | Services | Partners | Help & Support

: ‘ 5 Category 2:
categury 5 Category 4.
ategory [ | Category 6:
VAT Details
VAT Regisiration No: Region:
Turnover Amount(AED} =]
Trade Licence/VAT Details
Trade License No: = 54344 Place of Issue: =]
License Issue Date. 06.07.2017 [ License Expiry Date: * 05.06.2018 [
Chamber of Comm Reqg:
Contact Person Details
Contact 1 First Name: * Contact person first name Contact 2 First Name:
Contact 1 Last Name: = last name Contact 2 Last Name:
Contact 1 Position: * Director =] Contact 2 Position =
Address: Address:
City. City:
Country: = Uzbekistan =] Country: =]
PO Box No: Jmensen - PO Box No
Postal Code: Tuvalu Postal Code:
Region: usa Region: z|
Contact 1 Telephone: * Uganda Contact 2 Telephone:
Ukraine . )
. United Kingdom 41234567): (FpRER AR 0.0, 00071-41234567)
Contact 1 Mobile No: Uruguay Contact 2 Mobile No:
Utd Arab Emir §] (BesssaaEaE e 0. 0501234567)
Looaiich

Contact 2 Email Address:

pst Continue § .~ Cancel

User Action: Select the Country your company belongs to.
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GOVERNMENT OF DUB

3.25. Enter the PO Box No

8 MyAccount | Services | Partners | Help & Support

Reqgistration No~
Turnover Amount(AED}: E‘

Trade Licence/VAT Details

Trade License No: = 54344 Place of Issue: ® z‘
License Issue Date: = 06.07.2017 g License Expiry Date: * [05.06.2013 [g|
Chamber of Comm Req:

Contact Person Details

Contact 1 First Name: * Contact person first name Contact 2 First Name:

Contact 1 Last Name: = last name Contact 2 Last Name:

Contact 1 Position: * Director Z| Contact 2 Position

Address: Address:

City: City:

Country: = Utd Arab Emir =] Country:

PO Box No: 643 I PO Box No:

Bacialtades Postal Code:

Region: 3] Region:

Contact 1 Telephone: * Contact 2 Telephone:
(- 0.0, 00971-41234567):

Contact 1 Mobile No: = Contact 2 Mobile No-
(HessERERES 0 0. 0501234567)

Contact 1 Email Address: * Contact 2 Email Address:

User Action: Enter the PO Box No

w—aoliogelyy m SaiLa
Dubai Electricity & Water Authority

=]

(PR © g 00971-41234567)

(e e.g. 0501234567):
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oJaologclyy a SdiLae
COVERNMENT OF DURAI Dubai Electricity & Water Autharity

3.26. Enter the Contact Telephone Number

8 MyAccount | Services | Partmers | Help & Support

VAl Registration No~ Kegion® ()
Turnover Amount{AED): E‘

Trade Licence/VAT Details

Trade License No: = 54344 Place of Issue: * =]
License Issue Date: * 06.07.2017 [ License Expiry Date: * 0506 2018 [
Chamber of Comm Req:

Contact Person Details

Contact 1 First Name: * Contact person first name Contact 2 First Name:
Contact 1 Last Name: = last name Contact 2 Last Name:
Contact 1 Position: * Director =] Contact 2 Position =
Address: Address:
City: City:
Country: = Utd Arab Emir. ~] Country: ~]
PO Box No: 643 PO Box No:
Postal Code: Postal Code:
Region: ~] Region: =]
Imcl 1 Telephone: * 00971 |41234567 | Contact 2 Telephone:

(o] e (FERT-AEAAT e.0. 00971-41234567)
Contact 1 Mobile No: = 41234567 Contact 2 Mobile No:

€ By U3 1Z34307) (BessssaERE e 0. 0501234567)
Contact 1 Email Address: * Contact 2 Email Address:

pat Continue § ' Cancel

“Our country is blessed, and so are we, living on this good land.”

User Action: Enter the Contact Telephone Number of your company.
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Dubai Electricity & Water Authority

GOVERNMENT OF DUBAI

3.27. Enter the Contact Mobile No

8 MyAccount | Services | Partmers | Help & Support

Al Registration No-
Turnover Amount{AED): E|

Trade Licence/VAT Details

Trade License No: = 54344 Place of Issue: =]
License Issue Date. * 06.07.2017 3 License Expiry Date: * 05.06.2012 [Eal
Chamber of Comm Reg:

Contact Person Details

Contact 1 First Name: * Contact person first name Contact 2 First Name:
Contact 1 Last Name: = last name Contact 2 Last Name:
Contact 1 Position: * Director = Contact 2 Position ~]
Address: Address:
City: City:
Country: = Utd_Arab Emir =] Country: -]
FO Box No: 643 PO Box No:
Postal Code: Postal Code:
Region: 3] Region: =]
Contact 1 Telephone: * 00971 41234567 Contact 2 Telephone:

=z, L0007 41234557, (BHEBES BEEESHES 0 0 00071-41234567)
Contact 1 Mobile No: = 0501234567] Contact 2 Mobile No:

(R o 0. 0501234567) (HEEEEEESRE 0.0, 0501234567
Contact 1 Email Address: ™ Contact 2 Email Address:

p Continue § -~ Cancel

User Action: Enter the Contact1 Mobile No

We can have 2 contact mobile numbers which can be stored with DEWA System.
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3.28. Enter the Email Address of the Contact Person

8 MyAccount | Services | Partners | Help & Support

VAl Registration No~ Region: )
Turnover Amount{AED): =]

Trade Licence/VAT Details

Trade License No: = 54344 Place of Issue:

oJaologclyy a SdiLae
Dubai Electricity & Water Autharity

=]

License Issue Date: ™ 06.07.2017 [ License Expiry Date: * 05.06.2018 Ia]

Chamber of Comm Reg:

Contact Person Details

Contact 1 First Name: * Contact person first name
Contact 1 Last Name: = last name:

Contact 1 Position: * Director =]
Address:

City:

Country: = Utd_Arab Emir =]
PO Box No: 643

Postal Code

Region: =]

Contact 1 Telephone: * 00971 41234567
(- .0, 00971-41234567):
Contact 1 Mobile No: = 0501234567
TY OSUTZSA507]

Contact 1 Email Address: * [personid @companydomain ae) |

Contact 2 First Name:
Contact 2 Last Name:
Contact 2 Position:
Address:

City:

Country:

PO Box No:

Postal Code:
Region:

Contact 2 Telephone:

Contact 2 Mobile No-

Contact 2 Email Address:

(PR AR e g 00071-41234567)

(s e.g. 0501234567):

“Our country is blessed, and so are we, living on this good land.”

User Action: Enter the Email Address of the Contact Person in your company.
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3.29. Click Continue Button to proceed next page

8 MyAccount | Services | Partners | Help & Support

Al Registration No~
Turnover Amount(AED} =]

Trade Licence/VAT Details

Trade License No: = 54344 Place of Issue: ~]
License Issue Date: * 06.07.2017 [Eq] License Expiry Date: * 05.06.201% [El
Chamber of Comm Reg

Contact Person Details

Contact 1 First Name: * Contact person first name Contact 2 First Name:
Contact 1 Last Name: = last name: Contact 2 Last Name:
Contact 1 Position: * Director = Contact 2 Position -]
Address: Address:
City: City:
Country: = Utd_Arab Emir =] Country: -]
PO Box No: 643 PO Box No:
Postal Code: Postal Code:
Region: 3] Region: ]
Contact 1 Telephone: * 00971 41234567 Contact 2 Telephone:

(RS 0 g 00071-41234567) (BEEES-BEEESES 0 g 00971-41234567)
Contact 1 Mobile No: = 0501234587 Contact 2 Mobile No-

(AR e.g. 0501234567): (HEEEER e.0. 0501234567)
Contact 1 Email Address: = [personid@cempanydomain.ae| ] Contact 2 Email Address:

“Our country is blessed, and so are we, living on this good land.”

User Action: Click Continue Button to proceed next page, if you are unsure click the Cancel to exit without

saving/proceeding to next page.
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3.30.

RFx and Quotation
submission for Local
Purchase Section

Purchase Order Review and
Acknowledgement

Online Service Entry

Online Invoice

User Action:

Attach the Supporting Documents

8 MyAccount | Services | Partmers | Help & Support

Manufacturer/ Product Non-Exclusive Agent/ Distributor Details

Name Address

Attachments

[ T+l Nu file chosen
| —

1. Trade Licence

Product/ Brand

oJaologclyy a SdiLae
Dubai Electricity & Water Autharity

search Q

~[=

Stock Held D

E- Delete Attachment

2. Passport Copy of Owner/ Sponsor/ Manager (as Appicabie)
3. Cerfificate of Chamber of Commerce and Industry

4. Product Catalog

5. Agency Registration Certificate (f Applicable)

6.WValid copy of Sheikh Mohd Bin Rashid Establishment for
Young Business Leadership Membership (if Applicable)

8. Copy of VAT certificale issued by Federal Tax Authority

Young Business Leadership Membership (if Applicable)
8. Copy of VAT certificate issued by Federal Tax Authority

[ Attach File
I

We need the ing D ts for

- Copy of valid Trade Licence Issued by Department of Economic Development - Govt. of Dubai

- Passport Copy of Owner/ Sponcer/ Manager (as Applicable)

- Copy of valid Certificate of Chamber of Commerce and Industry Issued by Depariment of Economic Development - Govi. of Dubai

- Introduction letter stating the list of Products or Services you are dealing with
- Copy of Valid Agency Registration Certificate (if Applicable)

- Copy of valid Sheikh Mohd Bin Rashid Establishment for Young Business Leadership Membership (if Applicable)

-Copy of Value Added Tax certificate issued by Department of Federal Tax Authority (If Applicable)

You can either upload the documents now or send them to DEWA through other means (Fax on 04-324-8428, Post etc.)

You have to attach certain mandatory documents as part of the Vendor Registration Process, steps are:

1. Select the attachment type before attaching the documents

2. Pick the file from your computer

3. Click Attach Button to attach the selected document

4, Be sure about the file type, no .exe and virus files are allowed

The above 4 steps to be repeated for each document type.
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The below attachments are to be provided to get registered with DEWA, failed which your application may get

rejected.

Trade License - Mandatory

Passport Copy of Owner/Sponsor/Manager - Mandatory
Certificate of Chamber of Commerce and Industry - Optional
Product Catalogue - Optional

Agency Registration Certificate - Optional

SME Registration Copy — Optional

YVVVY VY VY VYV

VAT Certificate issued by Federal Tax Authority

3.31. Browse the file to attach the Trade License copy

& MyAccount | Services | Partmers | Help&Support Search Q

RFx and Quotation e
submission for Local M
Purchase Section ~[=

Purchase Order Review and Manufacturer/ Product Non-Exclusive Agent/ Distributor Details
Acknowledgement Name Address Product/ Brand Stock Held =
Online Service Entry

Online Invoice

F- Delete Attachment

1. Trade Licence

2. Passport Copy of Owner! Sponsor/ Manager (as Applicabie)
3. Cerfificate of Chamber of Commerce and Industry

4. Product Catalog

5_Agency Registration Certificate (if Applicable)

6. Valid copy of Sheikh Mohd Bin Rashid Establishment for
Young Business Leadership Membership (if Applicable)

8. Copy of VAT certificate issued by Federal Tax Authority

Attachments
[ | T+l | hoose File[{No file chosen [ Attach File
| I | I

Young Business Leadership Membership (if Applicable)
8. Copy of VAT cerificate issued by Federal Tax Authority

We need the following Documents for Verification.

- Copy of valid Trade Licence Issued by Depariment of Economic Development - Govt. of Dubai

- Passport Copy of Owner/ Sponcer/ Manager (as Applicable)

- Copy of valid Certificate of Chamber of Commerce and Industry Issued by Department of Economic Development - Govt. of Dubai
- Infroduction letter stating the list of Products or Services you are dealing with

- Copy of Valid Agency Registration Certificate (if Applicable)

- Copy of valid Sheikh Mohd Bin Rashid Establishment for Young Business Leadership Membership (if Applicable)

-Copy of Value Added Tax certificate issued by Department of Federal Tax Authority (If Applicable)

You can either upload the documents now or send them to DEWA through other means (Fax on 04-324-8428, Post etc.)

User Action: Browse the file to attach the Trade License copy
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GOVERNMENT OF DUB

3.32. Select the file

Vendor Registration - DEWA SRM QA Portal - Windows Internet Explorer

Choose File to Upload

Lookin: [[2+ Desktop

L (EMy Documents
My Computer
My Recent &y Network Places
Documents 63 reak sap GUI

@ IG5 Lagon
=Fs

Desktop Covisa

= Shortot to Dewa | =
U JENHA_ _Hia |_Solutio Product/ Brand Stock Held
- Dewa_wawe-2_MAWAD_Solution_mapping_SAP_SRM_V1 2.ppt
) discussion, doc. dacx
5P Tutor. doc
Eewa_Wave-2_Bi_Report Development Catalog index D2-06-2011 s
B IDEWA_IT_Camments_05 05 2011¥1.1.xls

TSAUCY Bran

hils

My Documents

My Computer

EResource_Leave Details_Natchi.xls

o0 ) &

laces
Files of type: [ a1 Fites 9 | Cancel

T

4. Product Catalog

5. Agency Registration Certificate (if Applicabie)

&. Valid copy of Sheikh hohd Bin Rashid Establishment for
Young Business Leadership Membership (if Applicable)

][ Browse... | [l Attach Fiie| [ Dslete Attachment]|
iy Netwark Pl name [ =] pen | .. | B

We need the following Documents for Verification.

- Copy of valid Trade Licence lssued by Departmant of Economic Dievelopment - Govt. of Dubai

- Paszport Copy of Owneri Sponcer’ lanager (as Applicable)

- Copy of valid Certificate of Chamber of Commerce and Industry lssued by Department of Economic Development - Govt. of Dubal
- Introduction letter stating the list of Preducts or Services you are dealing with

- Copy of Valid Agency Registration Certificate (ff Applicable)

- Copy of valid Sheikh 1Mohd Bin Rashid Establishment for Young Business Leadership Membership (if Aoplicable)

“You can either upload the documents now or send them to DEWA through other means (Fax on 04-324-8428, Post efc.)

To upload the documents, click the Browse button and select the appropriate file. Only pdf, zip, gif, and jpeg file types are allowed

E

Done € Internet

User Action: Select the file from your computer

fp v ®iow -
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w—Jaoliogelyy @ SdiLa
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3.33. Click on Attach Button to attach the selected file

Windows Internet Explorer

4T = dewa.gov.ae

1%

Gk

i:? Favarites 7 Vendor Registration - DEWA SRM QA Porkal

%iv B [0 @m v page- Safety~ Tods- @+

Tame Edaress Producy Brand STock Hel

Manufactureri Product Non-Exclusive Agent/ Distributor Details

= B

Hame Adaress Progucy Brang Stock Helg =]
Attachments
[T Trade Licence = [c and Desktop\DEWA 1| Browse... | [(J[Atiach Fid| [[f Delete Attachment |

1. Trade Licence

2. Passport Copy of Owner/ Sponsor/ Manager (as Applicable)

3. Certificate of Chamber of Commerce and Industry

4. Product Catalog

5. Agency Registration Certificate (if Applicale)

6. Valid copy of Sheikh Mohd Bin Rashid Establishment for
“Voung Business Leadership Membership (if Applicable)

We need the following Documents for Verification.

- Copy of valid Trade Licence lssued by Department of Economic Development - Govt. of Dubai

- Fassport Capy of Owner/ Sponcers Manager (as Applicable)

- Copy of vald Certificate of Chamber of Commerce and Industry lssued by Department of Economic Development - Govt. of Dubai
- Introduction letier stating the list of Products or Services you are dealing with

- Copy of Valld Agency Registration Certficate (f Applicable)

- Copy of valid Sheikn Mohd 8in Rashid Establishment for Young Business Leadership lMembership (if Apolicable)

You can either upload the documents now or send them to DEWA through other means (Fax on 04-324-8428, Post etc.)

To upload the documents, click the Browse bution and select the appropriate file. Only pdf, zip, gif, and jpeq file types are allowed

=

Dane

€ mternet

43 v Wi -

User Action: Click on Attach Button to attach the selected file, upon that you can see your file name

This is attached.

tration - DEWA SRM QA Portal - Windows Internet Explorer.

G- = dewa.gov.ae
<

I8

5lf Favorkes | = Yendor Registration - DEWA SRM QA Portal =

TooTTE
SURVEY
-
d ‘:;\_) 50 years
4/ of Excellence

- Page~ Safety - Took~ @@~

@ Please attach Passport Copy of Owne

Spenser Manager

(@ Previous step | £ subme

Fields marked with * are mandatory.
Manufacturer/ Product Exclusive Agent Details

Name Adaress Product/ Brand Stock Held

Manufacturer/ Product Non-Exclusive Agent/ Distributor Details

P Attached File can
be seen here

Stock Held

Attachments

[=]

-0 —

1. Trage Licence yat =l MNowse.. | [ Afeenrie] [[ybesis Afachment]

1. Trade Licence

C:\fakepatmDEVIA_Wave-2_MAVWAD_SRM_Sclution Mag

g_V10.doc

Passport Copy of Ownerf Sponsor/ Manage:
Certificate of Chamber of Commerce and Industry
Product Catalog

Agency Registration Certificate (if Applicabl
Valid copy of Sheikh lohd Bin Rashid Establishment for
Young Busines:

ET] -

Leagership Membership (f Applicable)

=]

Done

& Internst

5 - ®|100% -
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3.34. Select the Attachment Type

( Vendor, Registration - DEWA SRM QA Portal

ndows Internet Explorer

oJaologclyy a SdiLae
Dubai Electricity & Water Autharity

v = dewa.gov.ae
e

IR | 2]

i:_? Favotites Z7 Mendor Registration - DEWAA SRM QA Portal

v B 0 @ o Page~ Safety - Took- @-

| Sl LE=. @ Piease attach Passport Copy of Gwnerd Spenser Manager

SURVEY

Fm &
d [\9) 50 years
' of Excellence

[ Frevious stz

Fields marked with * are mandatory.

Manufacturer! Product Exclusive Agent Details

Name Address

5|

Product/ Brand Stock Held

er/ Product Hon-Excl Agent! Details
Name Address Product/ Brand Stock Held =]
Attachments
[1.Trade Licence = [ [ Browse . |

1. Trade Licence

2. Passport Copy of Owner/ Sponsorf Wanager (as Applicable]
3. Certificate of Chamber of Comme:
4. Product Catalog

<. Agency Registration Certificate (if Applicable)

. Valid copy of Sheikh Mohd Bin Rashid Establishment for
“Voung Business Leadership Membership (if Applicable

nd Industry

C:\akepathDEWA_Wave-2_WAWAD_SRM_Solution Mapping_V¥1 0.doc

Attach Fie | [ [y Delete Attachment

53]

Done

User Action: Select the Attachment Type as Passport Copy

3.35. Attach the Passport Copy of Owner/ Sponsor

= Vendor Registration - DEWA SRM QA Portal

Windows Internet Explorer,

€ Internet oy v Waom -

So- =

dewa.gov.ze

Ii» -

Fir Favoriktes |7 Vendar Registration - DEWA SRIM QA Portal

dm v Page - Tools + @ 7

Safety ~

attach Passport Copy of Owner/ Sponsor Manager

DoTTrE =
| survey M o
i/ “y) 50 years
i/ of Excellence

Fields marked with * are mandatory.

Manufacturer/ Product Exclusive Agent Details

Name Address

Product/ Brand

Manufacturer/ Product Non-Exclusive Agent! Distributor Details

Name Address

Product/ Brand

Attachments

=1

Stock Hela

Stock Hela

~ ]

[2-Passport Copy of Oviner/ Sponsor Manager (as Appica_[=] |

1. Trade Licence

2. Passport Copy of Owner/ Sponsor! Manager (as Applicable)

2. Certificate of Chamber of Commerce and Industry

2. Product Catalog

5. Agency Registration Certificate (f Applicable)

6. Valid copy of Sheikh Mohd Bin Rashid Establishment for
“Young Business Leadership Membership (if Applicable)

 — |
JC Bl ] CWAmachrie] [Hrpeite Aiachment]
1

Ci\fakepath\DEVYA_Wave-2_MAWAD_SRM_Solution Mapping_/1 0.dec

=1

Done.

@ remat “a - mioow <
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User Action: Browse the file to attach the Passport Copy of Owner/ Sponsor/ Manager.

Vendor Manual- 1.1 Page 46 of 50



oJaoliogelyy a Sdaita |
COVERNMENT OF DURAI Dubai Electricity & Water Autharity

3.36. Select the file

" Vendor Registration - DEWA SRM QA Portal - Windows Internet Explorer

Choose File to Upload

(%] [ seode (28

- [ @m v Page- Safety~ Tods+ @+

Lookin: [[2+ Desktop = &

Lé

(EMy Documents

=
My Computer
My Recent &y Network Places
Documents 63 reak sap GUI
@ B8sap Lagon
=Fs
Desklon | Syyisa
[aishortodt to Dewa

ADEWA_twave-2_MAWAD_SRM_Solution Mapping_V1 0.doc
Bpewa_irave-2_MAWAD_Salution_mapping_SAP_SRM_Y1 2.0t S—— ——— |
) discussion, doc. dacx

5P Tutor. doc

gj $\DEVHA Wave-2 Bl Report Development Catalog index 02-08-2011.xls ¥
My Coxmputer DEWA_IT_Comments_05 08 201141 .1 | -
U|Resource_Leave_Details_Matchi.xls -
o - a
hils
My Network  File name - Open |
Places | El Product/ Brand Stock Held =
Files of type: [ a1 Fites 9 | Cancel -

Attachments

2. Passport Copy of Owneri Sponsor/ Manager (as Applica...[¥| [
1. Trade Licence

|[ Browse. | Attach File | [ TGy Delste Attachment
CiMakepath\DEWA_Wave-2_MAWAD_SRM_Solution Mapping V1 0.doc
2. Passport Copy of Owner/ Sponsor/ Manager (as Applicable)

3. Certificate of Chamber of Commerce and Industry

4. Product Catalog

<. Agency Registration Certificate (if Applicable)

8. Valid copy of Sheikh Mohd Bin Rashid Establishment for
‘Voung Business Leadership Membership (if Applicable)

|

Dane

€ Internet fy v ®iow -

User Action: Select the file
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3.37. Click on Attach Button to attach the selected file

endor Registration - DEWA SRM QA Portal - Windows Internet Explorer

G |- |37 dewa.gov.ae | Padlid
L
N = »
.7 Favorites | 227 viendor Reqgistr ation - DEWA SRIM QA Portal 7 deh v Page - Sofety - Todks~ @~
1@ Piease attach Passport Copy of Gwiner! Spenser Hanager [<]
e
) 50 years (@~ Previous Step | g Submi

'} of Excellence
Fields marked with * are mandatory.

Manufacturer! Product Exclusive Agent Details

Name Address Product/ Brand Stock Held D

er/ Product Hon-Exch Agent/ Details
Name Address Froduct Brand Stock Held =
Attachments
[2. Passport Copy of Owner/ Sponsor/ Manager (as Applica...[ | [C:\Documents and Setti i f[ Browse.. | [Etach 1| [y Delete Attachment
Trade Licence Ci\fakepath\DEWA_Wave-2_WAWAD_SRM_Solution Mapping_¥1 0.doc =

Fassport Copy of Gwner! Sponsorf Manager (as Applicable)

7
2
3. Certificate of Chamber of Commerce and Industry
4. Product Catalog

5. Agency Registration Certificate (if Applicable)

8. Valid copy of Sheikh Mehd Bin Rashid Establishment for

"oung Business Leadership lembership (if Applicable) |

javascript:woid(0); € Internet 5 v Wi -

User Action: Click on Attach Button to attach the selected file
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3.38. Click for Terms and Conditions

Information: Read the Terms and Conditions and accept the terms and conditions

= Vendor Registration - DEWA SRM Portal - Windows Internet Explorer,

oJaologclyy a SdiLae
Dubai Electricity & Water Autharity

4
@‘__/.v = dewa.gov.as SIEE ]
7y Fawortes | 27 Yendor Registration - DEWA SRM QA Porkal f v B [ em v Page - Safety - Tools -
Attachments
[1. Trade Licence =] [ ][ Browse... | [ Attach File] [[j Delete Attachment |
1. Trade Licence C:\fakepath\DEWA_Wave-2_ MAWAD_SRM_Solution Mapping_V1 0.doc

2. Passport Copy of Owner/ Sponsor/ lanager (as Applicable)

2. Certificate of Chamber of Commerce and Industry

4. Product Catalog

5. Agency Registration Certificate (if Applicable)

&. Valid copy of Sheikn hohd Bin Rashid Establishment for
Voung Business Leadership Membership (if Applicable)

We need the following Documents for Verification.

- Copy of valid Trade Licence lssued by Department of Economic Development - Govt. of Dubai

- Passport Copy of Owneri Sponcer’ Hanager (as Applicable)

- Copy of valid Certificate of Chamber of Commerce and Industry Issued by Department of Economic Development - Govt. of Dubai
- Introduction letter stating the list of Products or Services you are dealng with

- Copy of Valid Agency Registration Certificate (ff Aplicable)

- Copy of valid Sheikh Mohd Bin Rashid Establishment for Young Businss Leadership Membership (if Aoplicable)

“You can either upload the documents now or send them to DEWA through other means (Fax on 04-324-8428, Post efc.)
To upload the documents, click the Browse bution and select the appropriate file. Only pdf, zip, gif, and jpeg file types are allowed

Note: The Total attachment size should not exceed 4MB or 4036KB

Is this company in any way is owned or related fo one of DEWA Employee:
Cives @lo

our Terms & Conditions Agreement
ve read and accept the Te nditi
nnot enrol unless you agree

&
Fast Supply

ork record/ Company Profie/ Fnancial Statement (if Applicable)

Please review the Privacy Policy and Disclaimer before enrolling with DEWA.

@ Previous Step | 5 Submit | 3¢ Cancel

€ mternet

User Action: Click where shown to accept terms and conditions
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3.39. Vendor Registration Request Submission

Information: Click on Submit Button to submit the Vendor Registration request.

After approval of your Vendor Request you will get a notification to collaborate with DEWA online.
{Z Yendor Registration - DEWA SRM QA Portal - Windows Internet Explorer

——
(< ISh [= dowa.gov.ae IENE |
N ) g o
. Favarites 7 yendor Redistration - DEW SRM QA Portal fi - B - ) @ - Pager Safety - Teds~ @~
Attachments [+]
2. Pazsport Copy of Owner Sponsor/ Manager (as Applca.[=| | || Browse [ attach Fie] [Cig Delete Attachment |

1. Trage Licence CiMakepath\DEWA_Wave-2_MAWAD_SRM_Solution Mapping_V1 0.doc
2. Passport Copy of Owner! Sponser/ Manager (s Appicable)  Ci\fakepath\DEVVA_IT_Comments_08 08 2011V1.1.x0s
3. Certificate of Chamber of Commerce and Industry
4. Product Catalog
5. Agency Registration Certificate (if Applicable)
6. Valid copy of Sheikn Mond Bin Razhid Establishment for
"oung Business Leadership lembership (if Applicable] |

Ve need the following Documents for Verification.

- Copy of valid Trade Licence lssued by Department of Economic Develepment - Govt. of Dubai

- Pazsport Copy of Owner/ Sponcer/ Manager (as Applicable)

- Copy of valid Certificate of Chamber of Commerce and Industry Issued by Department of Economic Development - Govt. of Dubai
- ntroduction letier stating the list of Products or Services you are dealing with

- Copy of Valid Agency Registration Certificate (if Applicable)

- Copy of valid Sheikh 1ohd Bin Rashid Establishment for Voung Business Leadership Nembership (if Applicable)

You can either upload the documents now or send them to DEWA through other means (Fax on 04-324-8423, Post etc.)

To upload the documents, click the Browse button and select the appropriate file. Only pdf, zip, gif, and jpeg file types are allowed

Hote: The Total attachment size should not exceed 4MB or 4096KB

Is this company in any way is owned or related to ane of DEWA Employes:
CYes o

Accept our Terms & Conditions Agreement

I have read and accept the Conditions

“/ou cannot enroll unless you agres Past Supply/ Work record/ Company Frofile/ Financial Statement (if Applicable)

Please review the Privacy Policy and Disclaimer before enroling with DEVA.

User Action: Click on Submit Button to submit the Vendor Registration request

If you are unsure about the submission,

»  Click Previous Step if you want to go back to the previous page

» Click Cancel Step if you want to cancel the request

1. Upon submission, you will get the Request Number which will be used for future reference till your
registration process completion.

2. Upon the data verification by DEWA Procurement Team, your vendor code will be created in DEWA System
in case of successful registration which will be sent to you E Mail

3. You will get notified with the Rejection E Mail in case of data verification failure
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