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1. DEWA website https://www.dewa.gov.ae 

 

 

 

https://www.dewa.gov.ae/
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1.1.  Select “Suppliers” if you are logging using supplier’s credentials  

 

 

1.2. Supplier login  

Logon to SRM portal with supplier credentials and select the service from list. 
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1.3. Under Main services, Select Taking over Certificate 

 
 

Add additional role access to the supplier user through managing user service. Only administrator account 

can add the additional role to the users. TOC certificate request link will enabled once add the additional 

“TOC Contractor” role to the supplier user. 
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On selecting Taking over Certificate, system will by default 

display all the projects assigned to the logged in user . Users 

can search on the basis of project, WBS or purchase order  
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1.3.1. TOC Request submission 

Users can search based on project, WBS or purchase order. 

Step 2 – Click on Create certificate to raise new TOC request. System will allow us to create certificates only if 

there are Energization documents available Create a request by entering required details in the view items from 

the List of Purchase orders. 

 

 

Here you need to select the energized document for which you want to raise TOC request and click on continue 

button. You can select single or multiple energized documents provided they have same energization date. 
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Enter the mandatory information to create TOC requests. 
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Following are the mandatory fields. 

Subject, TOC date and supporting documents. 

 

 

Select the PO items and enter requested TOC quantity. 

 

 

 

Click on button if you want to save request as draft. 
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Click on button to submit the request for approval. Once submitted, consultant will receive notification 

stating its waiting for consultant approval. 

 

Step 3- Display the existing TOC request 

Once the document is submitted, Its not possible to edit the document more. One can view the document by 

Click on to see the existing TOC request. 

 

 

 

List of TOC requests  
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along with status. Suppliers will receive auto email notification for consultant approval or Rejection. Suppliers 

will also receive auto email notification for DEWA final approval or Rejection at any level. Once rejected at any 

level, supplier must create a new TOC request. 

 

 

 

 

 

 


