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Overview
The aim of this tutorial is to learn how to get the Custom Duty Authority Letter.

1 Service features

- Generate the Custom Duty Authority Letter.

- User Manual will be available in the below link

Close X
Consumer Main Services Supplier FAQ's
Builder Support Services Supplier Enrolment Guides
Partner Useful Links & Guides > Company Profile Update Guide
Update Bank Details Guide
Student RFX & Quotation Submission for Contracts Section

RFX & Quotation Submission for Local Purchase

Garaers Section

ABGHELS RFX & Quotation Submission for Turnkey Projects
Purchase Order Review & Acknowledgment
Online Service Entry

Gate Pass Submission Guide

Online Invoice

DP - FAT Inspection Submission by Supplier

Shams Dubai Suppliers & Manufacturers

2) Supplier Login Screen

e Access the DEWA portal(https://www.dew.gov.ae) and select Supplier from the login options.

e Enter your Username and Password to sign in.

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY. ) ) PAGE 3 OF 16
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= Home ContactUs Q A  @signh

Welcome to DEWA

lam Supplier Sign In

Consumer Username
Builder Username
Supplier
I Password
Government
Password ®
Job Seeker
Forgot Password?
Other User D Remember me

Create an Account

3) Navigating to Authority Letter
e After logging in, go to the Dashboard.
e Under Main Services, select Purchase Order.
e Locate your relevant Purchase Order from the list.

> A g o—a0L109slyymsaisa [

fo———— Dubal Dlectricity & Wiater Authority

= Home Contact Us Q A @ 200777~
Dashboard Company Profile My Profile Manage Users Smart Supervision
X
o Please update HS code of recent DEWA Pos Click Here
Main Services Support Services Useful Tools Guides
-> Open Tender > ission of ion Projects D -> Supplier FAQ's
-> Procurement Supplier Support Request/Engagement -> Supplier Enrolment Guides
Request/Complaint/Suggestion
-> Rfx and Auction -> Company Profile Update Guide
-> Procurement Rfx -> Update Bank Details Guide
> Purchase Order Collaboration > Procurement RFx
—> View Open Purchase Orders > RFx and Quotation submission for Contracts
Section
> Gate Pass for Material Delivery
RFx and Q i ission for Local
> Track Application B n
©2021 DUBAI ELECTRICITY AND WATER AUTHORITY. PAGE 4 OF 16
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== Home Contact Us
Dashboard Company Profile My Profile Manage Users Smart Supervision
b Find 4 Start Page

Purchase Order ~

53 Search

Al Advanced Search
New
Changed 1) Soods receipt pending: Supplier should contact Stores/User Departme
2) Service Entry (conf n) not yet approved: Supplier should pambmey Um Department
In Process 3) Quality IMMW ling: Supplier should contact User/Stores Departm
. ) Invoice accepted by O tr oot Gttty inspection s done: Suppher should contact Finance De
Confirmed 5) In case the required bank details are not available for selection first register the bank details with
partly Confirmed return to create the Invoice only after confirmation from Finance department.
Rejected An
New (2)
Canceled by Customer In Process (0)
< Shipping Notifications Couemed
Al
In Process )
Al ASNs.
sent Create

= Confirmations.
Al

= Involces and Credit Memos

Al . "} . Al cu-:;mnom
Partlally Accepted
Rejected
3 dapS>
[ o———
=  Home Contact Us
Dashboard Company Profile My Profile Manage Users Smart Supervision

b Find 4 StartPage > List of Purchase Orders
= Purchase Orders. List of Purchase Orders

Al Download

Néw %, ExtemalRefe... Number Name Date Total Value
Changed 3091700053 5000000491 PO 07.08.2025 80,000.00 AED
In Process 3091700052 5000000490 PO 07.08.2025 60,000.00AED
Confirmed

Partly Confirmed
Rejected
Canceled by Customer
= Shipping Notifications
Al
In Process
Sent
= Confirmations
Al
< Invoices and Credit Memos
Al

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY. ) )
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D O G

rtment after the due date if payment is not received
nance Department as per the existing procedure and

—a0liog sl msaisn

Dubai Electricity & UWater Authority

Q 3 @y

Status Total Net Value
New 80,000.00
New 60,000.00

PAGE 5 OF 16
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GOvERNBIENT OF OUBA Duba Electricity & Water Authority
— Home  ContactUs Q A @ 200777 v
Dashboard Company Profile My Profile Manage Users Smart Supervision
b A
Start Page > List of Purchase Orders > Display Purchase Order
= Purchase Orders
Purchase Order: 3091700053
Al (2 Process | Display History | Display Dooument Flow | | Print || Download || Confirm Payment Document | ] Invoice Stalus Report B4
New MOIAT Service
Changed )
i “ General Information =]
n Process
Confirmed Basic Data Terms of Payment
Partly Confirmed Purchase Order ID: 3091700053 Payment in Days Discount in %
Rejected Number; 5000000491
Name: PO
Canceled by Customer i 7062025
< Shipping Notifications Status: New
Al Total Net Value: 80,000.00
In Process VAT Amourk 000,00 Terms of Delivery
Total Value with VAT: 84,000.00
sent Follow-On Documents: [z el
= Confirmations M - DDP DELIVERY DUTY PAID
Al
< Invoices and Credit Memos o4 B = e
Al
Filter: S
PO Ack. Cmnts.
o o
4) Request Application Screen for Regular Category Letter
e Click on the Authority Letter tab for the selected Purchase Order.
e Click + New Request to initiate a new Authority Letter application.
-
s s eroliopipasata
Srarorom N Goctichgb e sty
= Home ContactUs Q A @ wmrv
Dashboard Company Profile My Profile Manage Users Smart Supervision

Authority Letter

Authority Letter Description

+ New Request

PO Number = Request Number = Status = Category = Date = Details
3091700053 1200000081 In Process Special Letter 18/09/2025 View Details
3091700053 1200000080 Approved Special Letter 17/09/2025 View Details
3091700053 1200000066 Approved Regular Letter 15/09/2025 View Details
©2021 DUBAI ELECTRICITY AND WATER AUTHORITY. PAGE 6 OF 16
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Authority Letter

Bill of Lading/Alr Way Bill No

MBL Number

Clearing Agent

Addressing To

Category

Regular Letter

Fite Types: PNG.JPG.POF(UP to 5 MB)

ol ogclyy am Saiim
Dubai Electricity & Water Authority

—30lsng slosmsatan (|

Bubo Electriciny s Woter Authorksy

Q A& @ o

We declare we shall not hold DEWA responsible/ liable for the use of this letter.

out of this Authority Letter.

5) Filling the Authority Letter Request

e Enter the following details in the application form:

mnify DEWA for any costs/ losses incurr

ed by DEWA

e Purchase Order Number (auto-filled or selected)

 Bill of Lading/Air Way Bill No
e MBL Number
e Clearing Agent

e Addressing To

e Category (select "Regular Letter" for standard requests)

e Tick the declaration checkbox to confirm understanding of the terms.

e Click Submit.

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY.

DEWA-Confidential
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Dubbel Electricity s Water Authority

— Home Contact Us. Q A @ 200777 v

Dashboard Company Profile My Profile Manage Users Smart Supervision

Authority Letter

Bill of Lading/Alr Way Bill No
BILDUBAI#0001

MBL Number

MBLDubai9876

Clearing Agent
M/s Test Cargo LLC

Addressing To

M/s Address Cargo LLC

Category

Regular Letter ~

Document

Supported File Types: PNG.JPG.PDF(Up 1 S MB)

) We declare we shall not hold DEWA responsible/ liable for the use of this letter.
We undertake to indemnify DEWA for any costs/ losses incurred by DEWA
arising out of this Authority Letter.

6) Submission of Request

e After submission, a confirmation screen will display:
e RequestID
e PO Number
e Submitted Date

e The status of your request will be shown as "Approved" in the Authority Letter list.

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY. ) ) PAGE 8 OF 16
DEWA-Confidential
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—  Home Contact Us

Smart Supervision

Dashboard Company Profile My Profile Manage Users
Submitted Successfully
Your request has been submitted successfully.
Request ID
PO Number
Submitted Date

What's Next?

(—noliogclyy o Séita //\>

Dubai Electricity & Water Authority b

a0liogelyyasaisn
Dubai Electricity s Water Authority |

Q A @ 200r77v

1200000123
3091700053

22-09-2025

Your request has been successfully submitted, please go home page and download the

letter.

7) View & Download Authority Letter

Once approved, the Authority Letter can be viewed and downloaded from the Authority Letter section.

°
e Click View Details next to the approved request to access the letter.
¢ Download the official Authority Letter PDF for your records and submission to customs.

—  Home Contact Us

Dashboard Company Profile My Profile Manage Users
Authority Letter
Authority Letter Description
PO Number = Request Number = Status = Category =
3091700053 1200000123 Approved Regular Letter

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY.

Smart Supervision

—a0Liogclypasaisn
Dubsi Electricity b Water Authority |

Q B ® oy

+ New Request

Details

Date

22/09/2025 View Details

PAGE 9 OF 16
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GOVERNMENT OF DUBAI

Date: Sep 22, 2025 Ref. : 1200000123

To: Customs Officer,,

M/s Address Cargo LLC
UAE.

Authority Letter PO NO. 17

CONSIGNMENT DETAILS:

Bill of Lading/ Airway Bill Number:BILDUBAI#0001

MBL Number:MBLDubai9876

CONSIGNEE : DUBAI ELECTRICITY & WATER AUTHORITY

IMPORTER CODE : AE-1003655 (D0085)

a0l uog el Saisn |
Dubei Electricity & Water Authority

We hereby authorize M/s TOC TEST VENDOR and/ or their clearing agent M/s M/s

Test Cargo LLC to collect D/O for the subject shipment on our behalf.

Requisite documents shall be submitted by M/s TOC TEST VENDOR and/ or their

clearing agent M/s M/s Test Cargo LLC.

All related costs, charges, duties, deposits, container demurrage charges, etc. (as
applicable) shall be to the account of M/s TOC TEST VENDOR and/ or their clearing

agent M/s M/s Test Cargo LLC and collected from them directly.

Any scratch/alteration in this letter shall render it invalid.

Electronically issued

A
Finance Department

G N

obéb 0\9?
NMenT OF

*This is a system generated document and does not require signature.

2050 ple Jpbay gt s sloall B, st §5Siany Lulais Loatle 31y dnnsfa Litif
www.dewa.gov.se il sl Sl g 566 aso g pd) o aloon el Ln
customercare@dewa govae Our Vision A globally leading ble itted to achleving Net-Zero by 2050
49714 601 9999 Dubai Electricity & Water Authority (PISC), PO. Box 564, Duba, United Arab Emirates

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY. ) )
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8) Request Application Screen for Special Category Letter

e Click on the Authority Letter tab for the selected Purchase Order.

e Click + New Request to initiate a new Authority Letter application.

3 AasS>

Coveraent or ousAl

— Home

Dashboard

PO Number =

3091700053

3091700053

3091700053

Contact Us

Company Profile My Profile Manage Users Smart Supervision

Request Number = Status =
1200000081 In Process
1200000080 Approved
1200000066 Approved

Authority Letter

Authority Letter Description

Category =
Special Letter
Special Letter

Regular Letter

9) Filling the Authority Letter Request

e Enter the following details in the application form:

e Tick the declaration checkbox to confirm understanding of the terms.

Purchase Order Number (auto-filled or selected)

Bill of Lading/Air Way Bill No

MBL Number
Clearing Agent

Addressing To

Date =

18/09/2025

17/09/2025

15/09/2025

o—a0l1og el msaiun [
Dubai Electricity & iater Authority

0
Q
(0}
g
<

+ New Request

Details

View Details

View Details

View Details

Category (select "Special Letter" for Special requests to change the content of letter)

e Click Submit.

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY.

DEWA-Confidential
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Dashboard Company Profile

My Profile Manage Users Smart Supervision

Authority Letter

Bill of Lading /Alr Way Bill No
BillDubai#0002

MBL Number
MBLDubai9871

Clearing Agent
M/s Clearing Cargo LLC

Addressing To

M/s Addressing Cargo LLC

Category
Special Letter

Document
Supported File Types: PNG.JPG.PDF(Up to 5 MB)

Upload your File
.- [

V| We dedlare we shall not hold DEWA responsible/ liable for the use of this letter.
We undertake to indemnify DEWA for any costs/ losses incurred by DEWA

arising out of this Authority Letter.

10) Submission of Request

e After submission, a confirmation screen will display:
e RequestID

e PO Number

e Submitted Date

o120L109 sy m Aa1sn
Levimcrem——

Q A @ womrv

e The status of your request will be shown as "In Process" in the Authority Letter list.

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY.

DEWA-Confidential

PAGE 12 OF 16



33 A ngS> —aoluog Ly o Saita /\\
G.OVERNMENT OF DUBAI

Dubai Electricity & Water Authority N\~ )

s

w20l so0ismsatn
ooy
=—  Home Contact Us.

a A @ 200777~
Dashboard Company Profile My Profile Manage Users Smart Supervision

&)

Submitted Successfully

Your request has been submitted successfully.

Request ID

1200000124
PO Number 3091700053
Submitted Date 22.09-2025
What's Next?
Your request has been successfully submitted. please g0 home page and downioad the
ety
Home
—a 1a0Li0gslaymsaise
Sovememarcs smn Ol Bectrchy s Weter Ararty |
——  Home Contact Us Q & @ 20077
Dashboard Company Profile My Profile Manage Users Smart Supervision
Authority Letter
Authority Letter Description
+ New Request
PO Number = Request Number = Status = Category = Date = Details
3091700053 1200000124 In Process Special Letter 22/09/2025
3091700053 1200000123 Approved Regular Letter 2210912025 View Details

11) View & Download Authority Letter

This request will then be reviewed and approved by concern team in DEWA Once they change the status as

“Approved” then user is able to to view and download the Authority Letter for Special Catergory.

e Once approved, the Authority Letter can be viewed and downloaded from the Authority Letter section and
approval email will be sent to authorized email id for Supplier.

e Click View Details next to the approved request to access the letter.

[ ]

Download the official Authority Letter PDF for your records and submission to customs.

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY. ) ) PAGE 13 OF 16
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Contact Us Q 6 @ 200777 ¥

— Home

Manage Users Smart Supervision

Dashboard Company Profile My Profile
Authority Letter
Authority Letter Description

+ New Request

PO Number = Request Number = Status = Category = Date = Details
3091700053 1200000124 Approved Special Letter 2210912025 View Details
3091700053 1200000123 Approved Regular Letter 22/09/2025 View Details

e N

2 < o—aoliogclypasaiin |
GOVERNMENT OF DUBAI Dubai Electricity & Water Authority

Date: Sep 22, 2025 Ref. : 1200000124

To: Customs Officer,,
M/s Addressing Cargo LLC

UAE.
Authority L r PO NO. 17
CONSIGNMENT DETAILS:
Bill of Lading/ Airway Bill Number:BillDubai#0002
MBL Number:MBLDubai9871
CONSIGNEE : DUBAI ELECTRICITY & WATER AUTHORITY
IMPORTER CODE : AE-1003655 (D0085)

We hereby authorize M/s TOC TEST VENDOR and/ or their clearing agent M/s M/s
Clearing Cargo LLC to collect D/O for the subject shipment on our behalf.

Requisite documents shall be submitted by M/s TOC TEST VENDOR and/ or their
clearing agent M/s M/s Clearing Cargo LLC.

All related costs, charges, duties, deposits, container demurrage charges, etc. (as
applicable) shall be to the account of M/s TOC TEST VENDOR and/ or their clearing

agent M/s M/s Clearing Cargo LLC and collected from them directly.

Electronically issued
DUBAI ELECTRICITY AND WATER AUTHORITY PJSC,

BTN

Finance Department

*This is a system generated document and does not require signature.

2050 ple Jpbng iptsSH slonl Soiing; dajile i5Cnny dadaioua batle 3ally danche Lizsh,

e dews o se. il sl Sl 5 566 miso L) o33 sl S en -
‘Our Vision A globally ¥ 2050

Viter y (PISC), PO. Box 564, Dubsl, United X00ino

customarcar e
971 4 601 9999
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12) View the Rejected Authority Request

Once the change the status as “Rejected” then user is unable to to view and download the Authority Letter for

Special Catergory.

e Once rejected, the Authority Letter cannot be viewed and downloaded from the Authority Letter section and

rejection email will be sent to authorized email id for Supplier.

3 dapS>

Covemnment or ousA

= Home Contact Us

Dashboard Company Profile My Profile Manage Users Smart Supervision

Authority Letter

Bill of Lading/Alr Way Bill No

BILDubai#0003

MBL Number

MBLDubai3456

Clearing Agent

M/s Clearing Cargo & Shipment LLC

Addressing To

M/s Addressing Shipment LLC

Category

Special Letter ~

Document

©) Supported File Types: PNG.JPG.PDF(Up to 5 MB)

Upload your File
ﬂ test12.pdf X

M We declare we shall not hold DEWA responsible/ liable for the use of this letter.
We undertake to indemnify DEWA for any costs/ losses incurred by DEWA
arising out of this Authority Letter.

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY. ) )
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Home Contact Us
Dashboard Company Profile My Profile Manage Users Smart Supervision
Submitted Successfully
Your request has been submitted successfully.
Request ID 1200000125
PO Number 3091700053
Submitted Date 22-09-2025
What's Next?
Your request has been successfully submitted, please go home page and download the
letter.
i3 dapS>
Govemautr or ounn

Home Contact Us
Dashboard Company Profile My Profile Manage Users Smart Supervision
Authority Letter
Authority Letter Description
PO Number = Request Number = Status = Category = Date =
3091700053 1200000125 Rejected Special Letter 22/09/2025
3091700053 1200000124 Approved Special Letter 22/09/2025
3091700053 1200000123 Approved Regular Letter 22/09/2025
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QB @uemv

+ New Request

Details

View Details

View Details

View Details
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