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RFX Response creation for Turnkey Tenders 
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1. Logon to SRM portal  

 

 Visit DEWA website http://dewa.gov.ae  and  Select “Supplier" 

 

http://dewa.gov.ae/
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Open Tender 

To see the list of Open Tenders ,select Open Tender and then List of Tender Documents and then click on the link shown as 2. 
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Locate your desired Tender and click on View Advertisement to see the Advertisement.  To see the Tender fee and closing date and purchase of 

the Tender document click on Document details and  click on purchase Now and Submit Bid to purchase the Tender document and see all the 

terms and conditions, scope and Specifications. 
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This will take you to Log in page. The same log in page can be reached by clicking on Log in tab and after selecting the category "Supplier".  
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Login using your user id and password. 
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For alternate offer, use alternate credentials (Example if Main Username is: 102138, for Alternative offer 1 use username : 102138_1, for 

Alternative offer 2 use 102138_2, for Alternative offer 3 use 102138_3). If you forgot password use forgot password option to reset and set 

new password. 
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2. To see the List of RFx or Tenders in your Dashboard 

Vendor’s Dashboard will open under ‘My Dashboard’ Tab. 

Select “RFx and Auctions” 
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List of RFX or Tenders as per last visit shall get populated. 

For updated data click on "Refresh" link. Latest Data will be populated. 

For the Published RFX by you, click on the Published.  For seeing all types of data, select “All” against eRFxs 

eRFxs (All) – Will display all RFx for which action taken, pending for action, saved, submitted eRFxs (Published) – Enquiries which are 

live will be displayed 

Select Event Status with “Current RFx” to view active RFx. 

In case query is run using Event Status blank, all types of RFx, Current, Ended or Completed shall be displayed. 

Note: You have to click on ‘Refresh’ button to refresh the data 
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The Dashboard table has the following column titles: 

Event number – Event number is the Tender number 

Event Description – The title of the Tender 

Event Type – Type of Tender i.e. Open or Selected Tender, Two envelope or Single envelop. There are two kinds of event type one is 

from the Local Purchase section (LPS) and the other one Contracts (CTR). For Contracts turnkey tender events starts with “CTR TK”  

End Date: End date will be the closing date of the RFX 

Response number: is the quotation number. It will be generated when you upload quotation excel file. 

Response Status:  When you save a response it will show as saved, click on submit the response will show as submitted 

3. Interested to Bid and Payment of tender fee amount 

3 a) From the description of the Tender (RFx), if it appears that the Tendered scope is within your area of business, select the RFx by 

clicking the extreme left button ( the line shall get highlighted once selected) and press “Interested to Bid” button to pay tender fee 

online through Credit or debit card or other e transections like Noqodi. Detailed Scope / Specifications / terms and conditions are 

available in the Tender Document. One of the options is ,use credit/debit card to pay tender fee online.  
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After clicking Interested to Bid ,system shall take you to Dubai Pay Gateway. In the Gateway for payment method as Credit Card , enter 

email ID and mobile details and pay tender fee after entering Card Details. 
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3 b) Cash Payment of Tender document fee instead of online payment: 

Instead of paying Online, Payment of tender fee by cash through Etisalat Cash deposit machine (CDM) or Cash payment at cash 

counters of EPPCO and Enoc  is also possible. For CDM Cash Deposit Machine of Etisalat or Cash payment through EPPCO/Enoc Cash 

Counters , you need to generate transaction code by clicking on "Tender Fee reference number" after selecting the Tender (Event 

number). 

 Enter your valid e mail address , the tender fee reference number generated shall be sent by e mail to you.  

Use the generated Tender fee reference number instead of DEWA customer number in CDM machine or in cash counters of EPPCO and 

Enoc.  

Copy of Cash Deposit Receipt has to be uploaded with other offer attachments. 

Press “Refresh” button after payment.  

RFx display enabled only after tender fee payment done successfully. 

You must print receipt by selecting “Print Receipt” button and upload a copy of it with other offer attachments.  

Tender Fee Payment through Etisalat Cash deposit machine (CDM) 

Select RFx and click on “Tender Fee Reference No” button to generate reference number to pay amount at CDM mechine. 
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Provide email address and submit. You will get a reference number. Use this reference number in CDM mechine for tender fee payment. 

You will get reciept in the email address. 
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4. Payment Status (Success or Failure) display:  

After completion of payment you will be notified about Payment status whether a Success/Failure. Click on Close button to go to Main 

Screen. System will report success and request to take print of the Payment Receipt from the main screen as shown below: 
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5. Tender Payment Receipt 

Click on Refresh button and then Select the Tender and Click on Print Receipt to take the Payment Receipt. System gives option for open 

or save, you should save and then Open, Take a print out of the Receipt and attach it with tender bond copy in “Technical RFx Response” 

 

6.  Display of RFx 

  Click on Refresh button and then Click on any event number to display the RFx.  
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7. Tender Documents Download 

Now that you have paid, system will allow you to download the Tender Document. Display RFx and click on “Technical RFx” button to 

download the Tender Documents. Tender Documents can be downloaded from the PUBLIC AREA folder, which will be available as one 

or more files in Folder Content table. 
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Click Technical 

RFx  
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8. Decision Making 

After reading the Tender Documents, you should be in a position to decide, whether to participate in the Tender. Out of three options, 

Participate , Do no Participate and Tentative, you need to click on one, This will be helpful to us in deciding that the relevant supplier is 

active and viewing our online tenders 

You will have to click on Participate, Do not participate and Tentative 

Participate – Denotes that you are ready to take part in the RFX 

Click Public 

Area 
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Do Not Participate – Regret 

Tentative – You are not sure that you will participate or not at the moment 

 

  

9. Tender bond deposit 

 

Tenderers are required to submit a Tender Bond online as a swift message to DEWA nominated Bank NBD for an open tender and 

wherever specified for Selected Tender.  

In case the Tenderer fails to arrange the Tender Bond required as per Tender conditions before the closing date and time , Tenderers as 

an interim solution can pay Online tender bond amount as a deposit.  

The Tenderer shall submit the Tender Bond on line as a Swift message to DEWA nominated Bank Emirates NBD once available and then 

can request refund of the Tender Bond deposit . 

Select the RFx from RFX and auctions and view RFx. 

Select “Tender Bond deposit” to pay tender bond amount by online payment option. 
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Provide amount and email ID details and click  Pay option to pay using Dubai smart government service. 
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After payment, refresh the RFx screen. New button “Tender bond deposit reciept” will be active to download reciept. 
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Tender Bond deposit Payment through Etisalat Cash deposit machine (CDM) 

For CDM payment, Display RFx and generate transection code by clicking on “Tender Bond Reference Number ". Enter your valid e-mail 

address and tender bond amount, the reference number generated shall be sent by e-mail to you. Use the generated reference number 

instead of customer number in CDM machine. 

Please note that while paying through CDM machine the exact amount should be paid , nothing less or nothing more , otherwise the 

transection shall fail.  
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10. Download RFx Details 
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For filling up the Prices for Turnkey Contracts, provisions are kept  to download the Price Schedule in a special excel format and then fill 

in the Unit Prices and other required data in the Excel file and the populate your online offer by uploading the Excel file with your data.   

Use “RFx Download” button to download detailed RFx data in excel format. Save the file in local system to view the RFx data.  

 



                                          

 
 

 

                                          Vendor Manual-Turnkey projects                                     Page 37 of 84 

 

 

11. Fill required data in excel to upload and create response or quotation 

Open Excel file and fill required information. 

You can use filter option to check line items. Filter with section text, sub section text or item code to manage entry. Always save in TAB 

delimited source format to upload response. While closing excel system may ask to save, always save in TAB delimited format. 
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Fill price and other information in excel sheet. Detailed information about columns, default data and formats are described in below 

table. 

Some of the columns are used for information, do not edit the columns as highlighted in below table (yellow color). Without these 

columns date, the file cannot be uploaded back to the system. Use format as described in the remarks.  

Note: Save file always with TAB delimited format. 

Abbreviation 

CIF- Cost Insurance Freight (for Material base value i.e. Column Type (Material/Service) is ‘M’) 

ETC – Erection Testing and commissioning (for Service base value, i.e. Column Type (Material/Service) is ‘S’) 

CD – Custom duty (in case of material) 
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LT – Local Transport (in case of service) 

VAT – Value Added Tax 

Sample of Excel Downloaded file of online  Turnkey Tender   

RFx Item 

Columns 

Entry 

Allowed/Not 

Main Offer Alternate Offers Remarks 

RFx Number Not to be 

entered/altered 

2191000237 2191000237   

RFx Description Not to be 

entered/altered 

Project 132/11KV 

SUBSTATION 

Project 132/11KV SUBSTATION   

Submission 

Deadline Date 

Not to be 

entered/altered 

10.08.2017 10.08.2017   

Submission 

Deadline Time 

Not to be 

entered/altered 

11:00:00 11:00:00   

Response 

Number 

Not to be 

entered/altered 

2511002327 2511002327   

Price Validity To be entered 12.11.2017 12.11.2017 Format DD.MM.YYYY 

Offer type To be entered Main Alt # Main or Alt 1 or Alt 2 or Alt 3 

Email To be entered Example@abc.ae Example@abc.ae The email address of the Contact person for this 

Tender to be entered here as entered in the Form 

of Tender. All Correspondence from DEWA for this 

Tender shall be sent to this email only.  

Mobile No.  To be entered 050-1234567 050-1234567 The mobile number of the Contact person for this 

Tender to be entered here. In case DEWA needs to 

communicate, this number shall be contacted. 

mailto:Example@abc.ae
mailto:Example@abc.ae
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Contact Person 

Name 

To be entered Abdullah Abdullah The name of the Authorized Contact Person for 

this tender, as entered in the Form of Tender 

should be mentioned here. All Correspondence 

from DEWA for this Tender shall be sent to him / 

her. 

RFx Item No Not to be 

entered/altered 

1 1   

RFx item GUID Not to be 

entered/altered 

0A6A6A6A0E081ED79CA2BBD

7E71B835F 

0A6A6A6A0E081ED79CA2BBD7

E71B835F 

  

Section text Not to be 

entered/altered 

10000- 132/11KV 

SUBSTATION 

10000- 132/11KV SUBSTATION   

Sub Section text Not to be 

entered/altered 

10100 - 132kV SWITCHGEAR 10100 - 132kV SWITCHGEAR   

Type 

(Material/Service

) 

Not to be 

entered/altered 

M M M - Material, S - Service 

Material/Service 

No 

Not to be 

entered/altered 

170101 170101   

Service/Material 

text 

Not to be 

entered/altered 

35/50 MVA TRANSFORMER 

BAY FOR MAIN TRANS 

35/50 MVA TRANSFORMER BAY 

FOR MAIN TRANS 

  

Quantity Not to be 

entered/altered 

1 1 Required quantity 

UOM Not to be 

entered/altered 

EA EA Unit of measurement 



                                          

 
 

 

                                          Vendor Manual-Turnkey projects                                     Page 41 of 84 

Header Curr To be entered AED AED Enter header currency. Currency codes: 

AED/AUD/CHF/EUR/GBP/JPY/SAR/USD 

Delivery date Not to be 

entered/altered 

25.07.2018 25.07.2018   

Delivery days To be entered 365 365 Enter no of days to deliver the item 

Incoterm Key To be entered DDP FOB Enter applicable incoterm key 

Incoterm 

Location 

To be entered Dubai Sharjah Additional information for the primary Incoterm. 

Submitted 

quantity 

To be entered 1 1 Enter offer quantity.  

CIF/ETC To be entered 913900.5 913900.5 Enter price for CIF (Type - Material is ‘M’)/ETC 

(Type - Service is 'S') per Quantity 

CIF/ETC 

Discount 

(Absolute) 

To be entered 18200.78 18200.78 Enter CIF/ETC discount. Lump sum discount for 

the item 

CD/LT Value To be entered 2400.6 2400.6 Enter price for CD (Type - Material is ‘M’)/LT 

(Type - Service is 'S') per Quantity 

CD/LT Disc  

(Absolute) 

To be entered 620.06 620.06 Enter CD/LT discount. Fixed/absolute discount for 

the item 

Currency1 To be entered USD USD Enter item currency for the previous four columns 

(CIF/ETC, CD/LT and Discounts) 
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Tax Code To be entered V2 V2 Enter Tax Code  

Country of origin To be entered AE SA Enter Country of Origin 

Goods Importer To be entered  SUPPLIER  DEWA Enter the Goods Importer: DEWA/SUPPLIER 

Additional CIF 

(Curr2) 

To be entered 0 0 Enter additional discounted CIF price in currency 2 

per Quantity. Applicable only if same material have 

multiple currency. 

Additional CD 

(Curr2) 

To be entered 0 0 Enter additional discounted CD price in currency 2 

per Quantity. Applicable only if same material have 

multiple currency. 

Currency2 To be entered     Enter item currency for the previous two columns 

(Additional CIF and Additional CD of Currency 2) 

Additional CIF 

(Curr3) 

To be entered 0 0 Enter additional discounted CIF price in currency 3 

per Quantity. Applicable only if same material have 

multiple currency. 
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Additional CD 

(Curr3) 

To be entered 0 0 Enter additional discounted CD price in currency 3 

per Quantity. Applicable only if same material have 

multiple currency. 

Currency3 To be entered     Enter item currency for the previous two columns 

(Additional CIF and Additional CD of Currency 3) 

Tender Bond 

Applicability 

Not to be 

entered/altered 

YES YES Tender bond applicable/not. If applicable(YES) 

then attach tender bond copy in "Technical RFx 

Response" 

Transformer Loss 

Penalty 

Applicability 

Not to be 

entered/altered 

YES YES If Transformer loss penalty applicable then enter 

load loss and no load loss information. 

Transformer No 

Load Loss in KW 

To be entered 90 90 Enter entry in KW, if applicable 

Transformer 

Load Loss in KW 

To be entered 131 131 Enter entry in KW, if applicable 

LME Applicability Not to be 

entered/altered 

YES YES LME applicable/not. Enter LME details only if 

applicable(YES), otherwise keep blank or 0 for LME 

details 

LME Base Item 1 Not to be 

entered/altered 

CU CU LME Item 1 

Rate Not to be 

entered/altered 

6854 6854 LME rate for LME Base Item 1 in USD 

Variation Factor To be entered 1.3342 1.3342 Enter Variation Factor for LME Base Item 1 
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LME Base Item 2 Not to be 

entered/altered 

LEAD LEAD LME Item 2 

Rate Not to be 

entered/altered 

1694.5 1694.5 LME rate for LME Base Item 2 in USD 

Variation Factor To be entered 1.0034 1.0034 Enter Variation Factor for LME Base Item 2 

LME Base Item 3 Not to be 

entered/altered 

AL AL LME Item 3 

Rate Not to be 

entered/altered 

1033.75 1033.75 LME rate for LME Base Item 3 in USD 

Variation Factor To be entered 1.0021 1.0021 Enter Variation Factor for LME Base Item 3 

LME Base Item 4 Not to be 

entered/altered 

NICKEL NICKEL LME Item 4 

Rate Not to be 

entered/altered 

5432.4 5432.4 LME rate for LME Base Item 4 in USD 

Variation Factor To be entered 1.5666 1.5666 Enter Variation Factor for LME Base Item 4 

LME Exchange 

Rate 

To be entered 3.16 3.16 Enter LME exchange rate from USD to quoted 

currency if applicable 

Total Price 

(Curr1) 

Not to be 

entered/altered 

0 0 Total value in currency 1. Column filled after 

upload data 

Currency 1 Not to be 

entered/altered 

    Currency 1 

Total Price 

(Curr2) 

Not to be 

entered/altered 

0 0 Total value in currency 2. Column filled after 

upload data 
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Currency 2 Not to be 

entered/altered 

    Currency 2 

Total Price 

(Curr3) 

Not to be 

entered/altered 

0 0 Total value in currency 3. Column filled after 

upload data 

Currency 3 Not to be 

entered/altered 

    Currency 3 

 

Incoterm details: 

Incoterm Key Description 

CFR Costs and freight 

CIF Costs, insurance & freight 

CIP Carriage and insurance paid to 

CPT Carriage paid to 

DAF Delivered at frontier 

DAP Delivered at Place 

DDP Delivered Duty Paid 

DDU Delivered Duty Unpaid 

DEQ Delivered ex quay (duty paid) 

DES Delivered ex ship 

EXW Ex Works 

FAS Free Alongside Ship 

FCA Free Carrier 

FH Free house 

FOB Free on board 

N/A Not Applicable 
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UN Not Free 

 

VAT Details: For each line item for Material or Service, the Tenderer is required to determine and indicate the correct VAT Treatment by 

selecting the appropriate VAT Code in their offers. For each line item, the Tenderers are required to fill in data of the fields – a) Brand, b) 

Country of Origin, c) Goods Importer, d) Tax Code. 

The Tax Codes Used by DEWA and the Vat Scenarios are as follows: 

 

Tax Codes Used by DEWA 

Tax 

code 
Description Usage 

VV Out of Scope  Vendors who are not eligible to register for VAT 

V0 Input VAT exempted 
To be used by domestic suppliers located in UAE for goods and services which are VAT exempted 

(example: Rent of residential building / rent of  staff accommodation)  

V1 
Input VAT 0% - 

Goods/Services 

To be used by domestic suppliers located in UAE  for goods and services which fall under ZERO rated  VAT 

(such as medical expenses) 

V2 
Input VAT 5% - 

Goods/Services 
To be used by domestic suppliers located in UAE  for goods and services liable for VAT 5%  

VB VAT 5% - Blocked To be used by domestic suppliers located in UAE  for goods and services on which DEWA cannot claim 
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VAT input credit (such as gift items) 

VP 
Input - Prior to Jan 2018 

0% 
To be used by all suppliers for goods/services delivered on or before 31.12.2017 

VX 

Reverse charge 

(RCM)Import - Outside 

GCC 

For Goods: 

This tax needs to be selected by supplier located outside UAE where Country of origin for goods is Outside 

GCC country (example UK, USA ..) and importer of goods is DEWA/Supplier. 
 

This tax needs to be selected by supplier located in outside UAE where Country of origin for goods is 

Within GCC outside UAE (example Saudi, Oman ..) and importer of goods is Supplier. 

This tax needs to be selected by supplier located in UAE where Country of origin for goods is Outside GCC 

country (example UK , USA ..) and importer of goods is DEWA. 
 

If supplier is located in fenced free zone and suppling material to DEWA , this tax needs to be selected by 

supplier 
 

For Services:  

Supplier providing services to DEWA and are located outside GCC countries 
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VZ 

Reverse charge 

(RCM)Import - Within 

GCC 

For Goods: 

This tax needs to be selected by supplier located in UAE and outside UAE where  Country of origin for 

goods is GCC country outside UAE and importer of goods is DEWA.   

 

For Services: 

Supplier providing services to DEWA and located within GCC countries outside UAE  

VA 

Importing 

Agent VAT accounting 

The code has to be selected when the Contractor is importing Goods for DEWA Projects on a DDP Dubai 

Site basis making DEWA as the Consignee in the Straight Bill of Lading, but clearing the material on behalf 

of DEWA from Dubai Port as Importing Agent (Importer on Record). 

 

VAT Scenarios 

Goods Procurement 

Country of origin (Material) Importer of Goods Supplier Location Taxable VAT% Tax Code 

Within UAE NA Within UAE Yes  5 V2 

Within GCC outside UAE DEWA Within  UAE No A Tax VZ 

Within GCC outside UAE Supplier Within  UAE Yes  5 V2 
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Within GCC outside UAE DEWA Outside of UAE No A Tax VZ 

Within GCC outside UAE Supplier Outside of UAE No RCM VX 

Outside GCC DEWA Within  UAE Yes RCM VX 

Outside GCC Supplier Within  UAE Yes 5 V2 

Outside GCC DEWA Outside of UAE Yes RCM VX 

Outside GCC Supplier Outside of UAE Yes RCM VX 

Outside GCC DEWA Within UAE Yes 5 VA 

 

 

 

 

 

Goods procurement from fenced free zone 

Supplier Location Supplier region 
Tax 

code  
Tax description Usage 

Within UAE 

Fenced Free 

Zone VX 

Reverse charge 

(RCM)Import - Outside 

This tax needs to be selected if 

supplier is located in UAE in Fenced 



                                          

 
 

 

                                          Vendor Manual-Turnkey projects                                     Page 50 of 84 

GCC free zone 

 

Service Procurement 

Service Supplier Location Taxable VAT% Tax Code 

  Within UAE Yes 5 V2 

  

Within GCC outside 

UAE Yes A Tax VZ 

  Outside GCC Yes RCM VX 

 

Country of Origin List: 

Code Country Name   Code Contry Name   Code Contry Name 

AE Utd.Arab Emir.   ID Indonesia   PK Pakistan 

AR Argentina   IE Ireland   PL Poland 

AT Austria   IN India   PS Palestine 

AU Australia   IQ Iraq   PT Portugal 

BD Bangladesh   IR Iran   PY Paraguay 

BE Belgium   IS Iceland   QA Qatar 

BG Bulgaria   IT Italy   RO Romania 

BH Bahrain   JM Jamaica   RU Russian Fed. 
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BR Brazil   JO Jordan   RW Rwanda 

CA Canada   JP Japan   SA Saudi Arabia 

CH Switzerland   KE Kenya   SD Sudan 

CL Chile   KR South Korea   SE Sweden 

CN China   KW Kuwait   SG Singapore 

CU Cuba   LB Lebanon   SI Slovenia 

CY Cyprus   LK Sri Lanka   SK Slovakia 

CZ Czech Republic   LT Lithuania   SY Syria 

DE Germany   LU Luxembourg   SZ Swaziland 

DK Denmark   LV Latvia   TH Thailand 

DZ Algeria   LY Libya   TN Tunisia 

EG Egypt   MA Morocco   TR Turkey 

ES Spain   MK Macedonia   TW Taiwan 

FI Finland   MN Mongolia   UA Ukraine 

FR France   MT Malta   US USA 

GB United Kingdom   MX Mexico   UY Uruguay 

GD Grenada   MY Malaysia   VE Venezuela 

GE Georgia   NL Netherlands   VN Vietnam 

GR Greece   NO Norway   YE Yemen 

HK Hong Kong   NZ New Zealand   ZA South Africa 

HR Croatia   OM Oman   ZW Zimbabwe 

HU Hungary   PH Philippines    
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Currency Code List: 

Code Currency Name   Code Currency Name   Code Currency Name 

ARS Argentine Peso   EUR European Euro   SAR Saudi Riyal 

AUD Australian Dollar   FRF French Franc   SGD Singapore Dollar 

ATS Austrian Schilling   DEM German Mark   ZAR South African Rand 

BEF Belgian Franc   HKD Hong Kong Dollar   KRW South Korean Won 

BRL Brazilian Real   INR Indian Rupee   ESP Spanish Peseta 

GBP British Pound   JPY Japanese Yen   SEK Swedish Krona 

CAD Canadian Dollar   KWD Kuwaiti Dinar   CHF Swiss Franc 

CNY Chinesische Yuan (international)   LUF Luxembourg Franc   THB Thailand Baht 

HRK Croatian Kuna   MYR Malaysian Ringgit   TRY Turkish Lira 

CZK Czech Krona   NZD New Zealand 

Dollars 

  AED United Arab Emirates 

Dirham 

DKK Danish Krone   PKR Pakistani Rupee   USD United States Dollar 

NLG Dutch Guilder   RUB Russian Ruble    
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12. Create response by upload 

 

After filling details in excel, only on the required cells and save file as TAB delimited TXT file. Click “Response Upload” button to upload 

and create response, in saved mode. 

 

 

 

Choose the file and press “OK” button to submit. 
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Response created successfully should appear. 

 

Note: If RFx items are more than 500 line items, then Response will be created in background and notified by email later about success 

or error details. In case of error, verify file and correct issues and upload again. Samples of background processing and success message 

are as follows: 
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Refresh “RFx and Auctions” to view response status, RFx response price Envelope with Prices and other related data will be in SAVED 

status. 

 

 

13. Upload of Technical Documents 

After submission of price in the Price Envelope (when a response number is generated), you need to attach all supporting Technical, 

Commercial documents, Drawings, Form of Tender, Other Forms, Tender Bond copy, etc. in 2nd Technical Folder. 
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To do that, Click on Technical RFx Response button to download the Tender Documents and upload the Form of Tender, technical 

documents, tender bond copy and tender payment receipt. Tech RFx Response button used to download the Tender Documents and 

upload the supportive documents relevant to the RFx Response  

 

 

Select the Folder to upload the supportive documents 

Click Technical 

RFx Response  
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Tender Documents can be downloaded from the PUBLIC AREA folder and Supportive Documents & Technical Documents for the RFx 

Response can be uploaded in the Private folder with the name of the Vendor Number. 

Ex: If the Vendor Number is 100001 then the folder name will be 100001 

 

Warning: Tender Attachments should only be uploaded in the Private Folder created by system with Vendor’s code name on it. In case 

Tender attachments are uploaded in to Public Folder used by DEWA, the attachments shall be visible to other Vendors and your Price 

and other details my get exposed to your competitors. 
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Click Vendor 

Code 
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Open the Private Envelope, in this example 100001 and Click on Tech Bid to upload the technical and supportive documents 

 

 

 

 

 

Click Tech Bid 
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Once inside Tech_ Bid Folder, Click on Create button to upload the supportive and technical documents files. 

 

 

 

 

 

Click "Create" 

Button 
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Click on Document to attach the documents 

 

 

Warning: Please do not create any new Folder under the Tech Bod Folder and don’t put your files inside any created folder. Atatch 

relevant files directly one-by-one using the Document link 
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Browse the file 

Continue to browse the document needs to be uploaded 

Give the file name 

and click continue 

button 
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Select the file 

Click "Browse" to 

look for the file. 
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Document Saving 

Click on Save Button to Save the documents and close the web browser to go back to the RFx Response Screen. 

 

 

Upload updated document 

If a wrong document is uploaded, that document can be replaced with a new file. System shall replace the old document with the new 

Document  

In such a case,  to upload updated technical document by overwriting existing document, a new version of the  document to be uploaded. 

Click on the name of the wrong file uploaded. 

Click "Save" to save 

the file. 
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Open new screen, use choose file option to upload new version of the file and SAVE. 
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New file version uploaded. 
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14. Submit RFx response 

Make sure all required technical documents and price uploaded and adopted in response. Review all Warning and Error messages 

system has generated and take appropriate action. Edit Response and click on “Submit” to submit response. 

Note: DEWA only considers “Submitted”  response for evaluation and awarding. SAVED responses will not reach DEWA and  are not 

considered for tender evaluation. So make sure before Tender Closing time that your offer/s status is “ Submitted”.  
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15. Download Response details 

Once you have submitted your response by uploading or after creation with manual entries, saving and submission, you can take a print 

out of the response you created, for your review. A response in “Saved” or “Submitted” can be modified anytime for any number of times 

before Tender closing time.  

 

For taking a Print out of your Offer, Click Select RFx response from RFX and auctions. Click on Response no to open response in new 

window. Click on “Print” button to download response data in excel and PDF format. You can edit same excel data and upload again to 

adopt the changes. PDF print shows detailed section/subsection level data with multiple currency (if quoted). 
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You can also see your response online by clicking display response. Click on Response no or select line and click on “Display Response” to 

open response in display mode. 
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Click on “Print” button to download response data. This will download a ZIP file with name of response no. Save the document in local 

system. Extract ZIP file and you will get excel and PDF files. 
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Open excel file and edit required data. Open RFx display and use response upload to re-upload update file to adopt changes. 

PDF file with detailed section/subsection with multiple currency details. 
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16. Edit response by re-upload data file 

Edit downloaded excel file and update required data. Re-upload the same in RFx display screen. Click Response Upload. Response will be 

updated. 

 

 

Choose the file and press “OK” button to submit. 
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